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1. GIO1 THIEU
1.A  MULTITRACE LA GIi?

MultiTrace 1d hé théng quan ly fruy nguyén san pham hé trg nhu cau ngdy cang tang
cua cdce dsi tac veé dir lieu tin cay caa frang trai dugc chirng nhan. Hé théng hé trg
phuong thic phéi hop déi méi va cai tién gitra Rainforest Alliance va cdc don vij thanh
tra cdp ching nhan/CB cling nhu ngudi ndng dén va cdc cdng ty, md hé théng sé
dam bao chat lveng , kha ndng tiép can va tinh minh bach caa cdc théng tin dir lieu
dugc 16t hon.

MultiTrace dat nén tdng cho cdc déi méi trong twong lai. Theo tam nhin méi caa ching
t6i vé chuong trinh chirng nhan, luang théng tin dir liéu bat dau tir nguei ndng dén va
ngay fai thoi diém, ma lueng dir liéu ndy bao gém tir tan ndng hé quy md nhé. Kha
nang truy cap dir lieu cta ngudi ndng dan va khai thdc cdc ngusn dir lieu khdc trong
twong lai s& cung cap cdi nhin todn dién hon vé chudi cung tng. Digu ndly s&8 mang
dén cho tat ca ching ta hiéu biét t6t hon dé hanh déng, tir d6 cung nhau gép phan
tao nén mot thé gidi noi con nguedi va thién nhién chung séng hadi hoa véi nhau.

1.B Vi SAO VIEC TRUY NGUYEN SAN PHAM LAl QUAN TRONG?

Muc dich caa MultiTrace 1a dadm bao viéc quan ly fruy nguyén déi véi cac san pham
ching nhan xuyén sust chudi cung ¢ng va cho phép qud trinh cap chitng nhan va
gidy phép. Viéc khai bdo cdc hoat déng mua, bdn va xir ly ché bién cdc sdn pham
dugc chirng nhan | mét yéu cau néu trong tiéu chuin cap ching nhan cda Rainforest
Alliance.

Cdc bénlién quan - bao gém nguei tiéu dung, cdc thuong hiéu hang héa, céc 16
chic phi chinh pha (NGO) khdc va cdc nhém hé trg nguei tiéu dung - thuong yéu
C3u chung 1t6i chirng minh cdch ching t6i dam bao cdc cong bé vé thanh phan san
pham ching nhan Rainforest Alliance. Quan ly fruy nguyén San pham gilp ching toi
khang dinh viéc cong bé bat ky san pham nao cé sir dung con diu cua Rainforest
Alliance déu dén tir cac xuat xir san pham dugc Rainforest Alliance Ching nhan. Diéu
nay c6 nghia & nguei tiéu dung va cdc cdng ty co thé truy xuat ngudn géc san pham
tai tan cac don vi s& hitu chirng nhan trang trai dwgc Rainforest Alliance Ching nhan.
Quy trinh nay givup chung t6i bao vé tinh todn ven cho con diu cua Rainforest
Alliance.

Viéc tap trung thu thap dir lieu tai Rainforest Alliance giUp ching t6i cé cdi nhin xuyén
sudt todn bé chudi cung ing, tir kndu xuat xir cho dén viec phdn phéi san pham cuéi
cung va nhe dé dam bao tinh todn ven cho con dau caa Rainforest Alliance.

Cdac coébng ty cOng cb thé hwang lgi tir viec quan ly tfruy nguyén vi truy nguyén coé thé
giUp cdc chudi cung ¢ng caa ho tré nén minh bach hon, gitp ho xdc dinh nhitng diém
y&u con 1on tai va nd lyc cai tién hon nra. Con ngudi Nndng dan cd thé theo doi sy phat
trién cda trang trai, cOng nhu ti€p can vai cdc thi truong mai.

1.C TAN SUAT BAO CAO

Cdc giao dich phai dugc khai bdo trén hé théng quan ly truy nguyén trong vong 2
tuan ké tir cusi quy theo lich (thang 1 - thdng 3, thdng 4 - thdng 6, thdng 7 - thdng 9,
thdng 10 - thdng 12) ma giao dich dién ra. D& co cdi nhin t6ng quan hon va rd rang
hon vé khéi luvgng hién cé va giao dich con treo ching téi khuyén nghi cdc ban nén
cap nhat va khai bdo cdc giao dich sém nhat cé thé.



Tién hanh giao dich [d viéc |dm quan trong dé ngusi mua nhan cdc khéi lvong dd mua
dé phuc vu cho cdc hoat déng xtr ly ché bién/mua bdn caa minh trén hé théng
MultiTrace.

Viéc st dung hé théng quan ly truy nguyén sé& duec kiém tra tfrong dot thanh tra va khi
dugc thyc hién ding, sé& giup trdnh cdc trueng hgp khéng tuén tha.

2. THAM GIA HE THONG QUAN LY TRUY NGUYEN

MultiTrace dugc tich hgp trén Hé théng Quan ly Ching nhan caa Rainforest Alliance
(RACP).

2.A DANG NHAP

Lién két toi céng thong fin 1a hitps://portal.ra.org/RA_Certification_Theme/Login va khi
truy cap céng thong tin, ban s& thay trang dang nhap & phia dudi.

User Rainforest Alliance staff

Login

Don't have an account? Create an account here

Enter your username

Remember this username (1)

Nhap tén ngudi dung cda ban. Néu ban quén mat khiu, vui long nhap vao "“forgot
password” (quén mat khau) trén tfrang dang nhap dé yéu cau dat lai mat khau. Vui long
glri email dén customersuccess@ra.org néu ban gap su ¢é khi tao mat khau méi hoic
truy cap vdo hé théng.

Lwu y: Néu ban dang muén truy cap tai khoan Rainforest Alliance hoic UTZ trugc ddy
cdia minh, lién két téi céng théng tin 1 hitps://portal.ra.org/portal/

Tén ngudi dung va mat khau co thé sé khdc nhau déi véi cdc céng thong tin khac
nhau.


https://portal.ra.org/RA_Certification_Theme/Login
mailto:customersuccess@ra.org
https://portal.utz.org/portal/

Torcen with Al

Mul’rtg{lroce

Welcome to MultiTrace the traceability

Remember login

CBs: Please log in with the same e-mail
address that you use in the UTZ Academy
Online. If you need new access, please ask
your scheme manager to add you as user

New to UTZ? Register as new member/organisation

2.B  TRUY CAP HE THONG QUAN LY TRUY NGUYEN

Sau khi dang nhap thanh céng vao tdi khodn cda minh va ban nhan duoc gidy phép
hiéu lyc cho tdi khoan dé, ban s& nhin thay tUy chon cho “Traceability” (quan ly truy
nguyén) & thanh céng cu trén cung. Ban co thé chon tuy chon ndy va md-dun cho
MultiTrace s& dugc mé tfrong mét tab méi.
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2.C VAITRO CUA NGUO1 DUNG

Cdc vai trd caa ngudi dung cho phép ban quan ly cdc quyén ma nguoi dung khdéc
nhau cé trong MultiTrace.

2.C.1 Thém Nguei dung

Chi nguei dung & quan tri vién meéi co thé thém nguoi dung méi bang cdch nhap vao

“Users” (Nguoi dung) & tab Organization (T6 chic) trong hé so cia ho va chon “Add

New User” (Thém Ngueoi dung Méi). Ban cé thé thém nguei dung bing cdch nhap

théng tin chi tiét cta ho va tao tén nguei dung. Sau khi dang nhap, ngudi dUng méi cé

thé thay déi mat khau cda ho.

Lwu y: Vui long s dung dia chi email caa ngusi dung méi ldm tén nguesi dung caa ho
vi day la dia chi duy nhat va dé nhé.

2.C.2 Xéa Nguei dung

Chi nguei dung I quan tri vién méi co thé xda nguesi dung bang cdch nhap vao
“Users” (Ngueoi dung) & tab Organization (T chic) trong hé so caa ho. Dé xb6a nguai
dung khéi RACP, hdy nhip vdo tén ngudi dung va sir dung nut “Delete” (Xd6a) trong
mau thanh bén va xdc nhan quyét dinh cta ban.



2.C.3 Cap nhat Nguwei dung

Chi nguoi dung 1a quan trj vién méi cé thé cap nhat vai tro caa nguoi ding bang cdch
nhap vao “Users” (Ngueai dung) & tab Organization (Té chirc) frong hé so cta ho. Ban
c6 thé cap nhat nguoi dung bang cdch nhap vao nguoi dung ban musn. Mét thanh
bén s& dugc mé ra & phia bén phai, noi ban cd thé chon cdc cdi dat khdc nhau cho
ngudi dung, nhe Admin (Quan tri) va Finance (Tai chinh).

3. PINH NGHIA
3.A CAP DO TRUY NGUYEN SAN PHAM

DE biét thém thoéng tin, hdy xem video
nay.

3.A.1 bam bao Nhan dang San pham (IP)

Day ld tuy chon cap dé truy nguyén cho phép truy xuat thanh phan hoac san pham
ching nhan Rainforest Alliance téi tan don vi s& hitu chitng nhan frang frai. DAy Id loai
hinh truy nguyé&n nghiém ngat nhat. Khong duoc trén 1an thanh phan hodc san pham
duoc ching nhan véi thanh phan hoic san pham khéng duec ching nhan hoic vai
thanh phan hoic san phdm duwoc chirng nhan tir cdc ngudn khdc. Néu san pham dugc
ching nhan duoc 18y tr cdc ngudn/trang trai dugc chieng nhan khdc nheng van giir
nguyén thong tin nhan dang sdn pham xuyén suét chudi cung ¢ng, thi cé thé dp dung
loai phu Mixed Identity Preserved (Dam bao Nhan dang San pham Trén 1an) (IP Tron 1an).

3.A.2 Phan loai Quan Iy Riéng biét (SG)

Bay ld tUy chon truy nguyén san pham trong dé san pham duoc chirng nhan duec
tdch biét véi san pham khdng dugc chirng nhan ca frén thuc té thyc 1€ va trén ho so
giay to. Viéc tach biét ndy phai duoc thuc hién trong suédt cdc giai doan nhan, ché bién,
doéng gdi, bao quan va van chuyén caa chudi cung ¢ng. Khéng dugc 1ron 1an san pham
khéng duoc chirng nhan véi san pham dugc ching nhan. Bigéu nay cé nghia ld todn
bé san pham dugc ching Nhan, du san pham coé thé dén tir cdc nguén/don vi s& hiru
ching nhé@n trang trai dugc ching nhan khdc, bao gém cdc quéc gia xuat xi khdc.

3.A.3 Cap do Truy nguyén Tron lan giira Chirng nhan va Khéng Chirng
nhan theo Ty Ié Cong bé (MB)

Day ld tuy chon truy nguyén san pham vé hanh chinh cho phép don vi sé hitu ching

nhan cong bé mét san pham khdng dugc chirng nhan Id san pham dugc Rainforest

Alliance Ching nhan néu sé lvgng twong duong dugc 18y ngudn tir sdn pham dugc

Rainforest Alliance Ching nhan.

3.8 LOAI KHOI LUONG

3.B.1 Khéi lwgng duwgc Chirng nhan
La khéi lwgng dugc chi dinh cho don vi s& hitu ching nhan trang frai trong quy trinh
cip ching nhan dya trén san lvgng thu hoach wéc tinh

3.B.2 San pham duwogc Chirng nhan

La kheéi lwgng duoc chi dinh khi Certified Volume (Khéi lvong dugc Ching nhan) duec
don vi s& hiru chi'ng nhén frang trai chuyén déi thanh mét san phdm phuy khéc trén hé
théng (vi du: tfrang trai ché chuyén déi khéi lvong I& ché |&d dugc chirng nhan caa minh
thanh ché kho)


https://raorg.sharepoint.com/:v:/s/RAPublic/ETvZjSxDSwJAtyk5xysWR3wB7fPIPWEYhQMgAKRG0v9y3w?e=WEK2QS

3.B.3 Hang lwu kho

La kheéi lvgng duweoc mua tir mét don vi s& hiru chirng nhan khdc trén hé théng

3.C CAC THUAT NG KHAC
3.C.1 Viti

La kheéi lwong chieng nhan Rainforest Alliance gémsan pham phu/sub-product, loai san
pham, phén loai va cap dé truy nguyén san pham caa san phdm phu dé. Vi tri duoc tao
khi kheéi lvgng wéc tinh caa mét san pham dugc chirng nhan va cé gidy phép, sau méi
hoat dong bao gém giao dich, trén 1an, chuyén déi hodc ha cap fruy nguyén.

3.C.2 Thong tin Tham chiéu

$6 hiéu nhan dang dugc sir dung trong giao dich gitta nhd cung cap va khdch hang.
Vi du bao gém sé6 don dat hang, s6 cong-ten-no, sé hgp déng, v.v.

3.C.3 Hang héa

Cay fréong dugc ching nhan

3.C.4 San pham Phu

La san pham thu dugc khi dugc chuyén déi trén hé théng (vi du: khi rang cd phé nhén,
san pham phu thu duoc Id cd phé rang)

3.C.5 Loai San pham

La loai hang héa khdc nhau (vi du: cd phé Arabical)

3.C.6 Phan loai

Chi dinh cu thé vé chat lwugng cta mét loai hang hda (vi du: cd phé Arabica)

3.C.7 UoM: don vj do lvong

Pay la tir viet tat caa don vi do lweng.

4. TONG QUAN

4.A

DE biét thém théng tin, hdy xem video
nay.

TONG QUAN VE V| TRi HANG LUU KHO

Bay ld théng tin t6ng quan chinh trén hé théng. Thong tin t6ng quan nay cho biét
nhitng gi md ban dang cé sdn dé giao dich, chuyén déi hoic trén Ian trén hé théng.
Méi dong trong phan téng quan thé hien mat vi tri hang lvu kho. Ban co thé st dung bo
loc dé tim kiém cdc vij tri hang lvu kho hién cd dé sir dung.
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All positions owned and positions not owned on your site(s)

Owner Commodity

Position Type

Variety Classification Subproduct Traceabillity Level Reference

Snolelngedens s

Owner Location Selling Mark PositionType Variety Classification Subproduct TL Reference Origin Information Total Available UoM
Multi Crop US Importer and ... N/A Stock Not Applicable Dried Cocoa Beans-Cocoa 1 Multi Crop Farm Kenya 200.00 200.00 KG
Multi Crop US Importer and N/A Stock Mot Applicable Dried herbs and spices-Hibiscus 1P Hibiscus1 Multi Crop Farm Ecuador  1,750.00 175000 KG
Multi Crop US Importer and ... N/A Stock Not Applicable Dried herbs and spices-Mint IP Mint1l Multi Crop Farm Ecuador 750.00 750.00 KG

Total: 2700 KG Available: 2700 KG

2 recnrde -

4B TONG QUAN VE GIAO DICH

Phan t6ng quan ndy cho biét tat ca cdc hoat déng giao dich, chuyén déi, loai bé va
ddo nguwgc da duoc thyc hién trén hé théng. Ban cd thé sir dung bé loc dé tim kiém cdac
hoat déng dd dugc thyc hién. Ban cOng cé thé tai tép Excel xuéng dé xem nhirtng
thdng tin chi tiét cho ting dong dir liéu.

Overview Trade Stock Management

o

Activity ID From Te Activity Date from to
YYYY-MM-DD YYYY-MM-DD
Commodity Seller Reference Buyer Reference Report Date from to
- - YYYY-MM-DD TYYY-MM-DD
Sub Product Code Reporter Type Product Name
v Confirmed ¥ To Be Confirmed |V Rejected ¥ \Withdrawn ¥ Reversal Requestad v |Reversed |¥ Reversal Rejected All

Search Upload Transactions
Download excel
Download csv

Subproduct / Product

D Activity Status From To Reported By Name TL  Volume UoM Reportedon PDF
494128 Sell  ToBe Multi Crop US Importer  Multi Crop European Multi Crop US Imparter  Herbal Tea Mix NA 100000 KG 2022-09-07
Confirmed  and Processor Retailer and Processor
Multi 1
494127 Sell Confirmed  Multi Crop Farm Multi Crop US Importer  Multi Crop Farm Dried herbs and IP 200000 KG 2022-08-07 &
s Ecuador and Processor Ecuador spices-Hibiscus
Hibiscus1

4.C TONG QUAN VE QUAN LY HANG LUU KHO

Phan téng quan nday cho biét tat ca cdc hoat dong chuyén déi, tron 13n, loai bé va san
XUAt san pham nhiéu thanh phan da duoc thyc hién trén hé théng. Ban c6 thé sir dung
bé loc dé tim kiém cdc vi tri hang lwu kho hién cd dé sir dung.



- - - YYYY-MM-DD YYYY-MM-DD

- _ YYYY-MM-DD YYYY-MM-DD

Output Multi Ingredi
Download stock csv
D Reported On  Transaction Date Activity QOutput Product(s) Output Variety Reference Output Volume(s) UoM Status
- 44886  2022-09-07 2022-09-07 Mixing Black Tea - CTC  Blend 1.000.00 KG  Confimed
Reverse

53762  2022-09-07 2022-09-07 Processing inc Manufacturing  Soluble Coffee Arabica Scenario 2 - Test 39000 KG  Confirmed

53715  2022-09-08 2022-09-06 Downgrade Dried Cocoa Beans Not Applicable 10000 KG  Confirmed
m 634 2022-09-05 2022-09-01 Manufacture Chacalate product line product line 10000 KG  Confirmed

5. TRANG TONG QUAN - DUY TRi CAC DOl TAC THUONG
MAI

Multi Crop European Importer and Processor - RA_00013222207

Actions

e Maintain Trade Partners
» Commodity Settings

Ban cé thé khai bdo cdéc tdi khoan khdc (cdc nhd cung cép va/hoic khdch hang) 1d duoc tin
nhiém va/hodc dugc Gy quyén. Khi cdc tdi khoan dugc hién thj ld Trusted (Pugc tin nhiém), tat
ca cdc giao dich do “trusted partners” (cdc déi tvgng duoc tin nhiem) dé khai cdo déu s&
duoc ty déng x&c nhan (xem Muc 7.A).

Bé thyc hién thao tac ndy trén MultiTrace, hdy xem
video nay.

Khi cdc tai khodn duec hién thild Mandated (Pugc Gy quyén) va nguesi bdn cd sdn cdckhai
lwong lwu kho fai dia diém cda ho, nguei mua sé co thé Purchase (Mua hang) tir cAc vi fri
hang lwu kho caa cha sé hitu (nguei bdn). Ban cd thé thyc hién viec ndy bang chitc ndng
Purchase (Mua hang) (xem Muc 6.B). D& quan ly cdc déi tac thuong mai, vui long truy cap
muc “Maintain Trade Partners” (Duy tri Déi tdc Thwong mai) trong Actions (Hanh déng) trén
Dashboard (Trang té6ng quan) cta ban. Nhip vao “Add"” (Thém) & gbéc trén cung bén phai dé
thém meét déi tdc thuong mai vao danh sdch caa ban. Chon “trusted” (dwgc tin nhiém)
va/hoic “mandated” (dwoc Gy quyén). Lva chon cla ban s& cap quyén cho déi tdc thuong
mai duoc thém dé thyc hién cdc hoat déng giao dich va hang lvu kho thay mat ban theo lva
chon caa ban.


https://raorg.sharepoint.com/:v:/s/RAPublic/EcFRTLiapp5BgM7-HwlEyHsB1hu-Rr98G6xdsEDCg8Gs2w?e=F4uuTK

Maintain Trade Partners

Country Commodity Trusted Mandated
India Tea Producer 1 India Tea v remove
TEA_farmQ01 India Tea v v remove

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

6. KHAI BAO GIAO DICH

6.A BAN HANG

NUt Sell (BAn hang) cho phép ban khai bdo mét giao dich khéi lwgng tir vi tri hdng lwu
kho cta ban cho ngudi mua, dai dién cho mét hodc nhiéu [an giao hang thyc té.

Trade & Stock

Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient

Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade

Théng tin trong mét giao dich (khéi lwgng, chat lvgng, v.v.) phai gidng véi théng tfin
dugc phan dnh trong hé so tdi lieu di kém véi (cdc) giao dich thyc té. Sau khi ban thyc
hién giao dich bdan, ma ID cta mét giao dich thwong mai s& duwoc tao va sé hién thi
duéi dang nhat ky trong tab Trade (Giao dich) cda ban.

DEé xtr ly mét giao dich bdn hang qua nut Sell (Ban hang), ban can nhap théng tin vao
tat ca cdc truong bat busc (nhirng trueng duoc ddnh dau bing hoa thi mau dé) trong
mau Report New Trade (mau khai bdo giao dich bdn hang méi):
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https://raorg.sharepoint.com/:v:/s/RAPublic/EdHh2KQOBH9EqHVYXTZ2sNABf-p1HNoBJsGbZXIrD7MC7g?e=cmpoMv

Report new trade

Trade Position
L] & - From =

=
a
m

Seller
ime
Other schames
Cther certification schemes?
Buryer -
Artachments
— . e e el L
' '
wferancs AL e e a
Transport Cormment

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

Lwu y: Déi véi ngudi mua thi truong thong tin tham chiéu caa Ngusi Mua (Buyer
Reference field) s& dwoc sir dung dé xdc dinh cdc vi tri frong Position Overview (Téng
quan vé Vi tri 16 hang) déi véi cdc giao dich. S8 tham chiéu ndy sé hién thj frong cdc
menu tha xuéng tiép theo sir dung cdc vi tri dé khi chon khéi lwgng cho cdéc hoat déng.
Viéc nhap théng tin vao trueng ndy theo théa thuan véi nguoi mua Ia rat quan trong.

6.8  MUA HANG

Khi mét cdng ty tao méi quan hé Mandated Trade Partner (Déi tAdc Thuong mai dugc
Uy quyén) frong hé théng (xem Muc 5), céng ty dé c6 thé st dung chirc nédng mua
hang. Sau dé, chic nang s& hoat déng nhu man hinh caa hoat déng bdn hang va
théng tin chi tiét phai dugc nhap theo cdach tuong tu.

Trade & Stock

Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient

Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade
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https://raorg.sharepoint.com/:v:/s/RAPublic/EcIQpEf90zVIjBikG4U24xcBLLx2CuMYMgjXCQEG9b1REQ?e=DyyNCM

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

6.C KHOAN TIEN CHI TRA CHO SU KHAC BIET CUA SAN PHAM
CHUNG NHAN BEN VI'NG (SD), KHOAN CHI PHi THY'C HIEN CONG
TAC BEN VI'NG DOI VA1 SAN PHAM DUQC CHUNG NHAN (SI) VA
CAC KHOAN CONG THUONG

Déi vai tat ca cdc gioo dich duogc tao tir Certified Volume (Khéi lvong duoc Ching
nhan) hoac Certified Product (San pham duwgc Ching nhan), cdc truang nhap théng
tin vé SD/SI va Premium (Khoan céng thuang) s& duoc hién thi. Néu cdc yéu cau vé SD
va Sl hodc Premium (Khoan cong thuéng) 1a bat busc déi véi loai cdy trang doé, hay
nhap théng tin vao cdc truang bat busc theo yéu cau caa tiéu chuan (xem Phu luc
Chuong 3 - Thu nhéap va Trdch nhiém Chung). Néu khéng cé yéu cau ndo déi vai loai
cdy trong doé tai thai diém dé, hdy chon “Not Required” (Khéng Bt buéc) va chon ly
do tir menu tha xudng xuat hién sau do.

Position

From Owner Multi Crop Farm Ecuador

From Position

Certified Volume, Not Applicable, Dried Cocoa Beans, Identity Preserved, Ecuado...  +

Origin Information: Multi Crop Farm Ecuador / RA_00012512206
/ Ecuador, 9977850, KG

Traceability level:

Identity Preserved hd
Volume (in ) 2000

® Sp/si  Premium - Not Required (1]
SD Agreed (USD/MT) 40 Total (USD) = 80
S| Agreed (USD/MT) 30 Total (USD) = 60

een farm CH and first buyer
en farm CH and first buyer

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

7. XAC NHAN CAC GIAO DICH

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

7.A XAC NHAN

Theo m3c dinh, tat ca cdc giao dich mua bdn frén tdi khoan clta ban déu phai duoc

xdc nhan. Dé xdc nhan giao dich, hdy nhip vdo Trade Overview (Téng quan vé Giao
dich). Chon giao dich ban musn xdc nhan bang cdch nhap vao ID hoic nut Confirm
(Xd&c nhan).
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To Be
Confirmed

Multi Crop Exporter and P 5000 KG 2022-09-07
Processor Ecuador

Test Referencel 1

Multi Crop European
Importer and Processor

Multi Crop Cocoa Liguor-

Cocoa

Exporter and
Processor

Ecuador

Thao tac nay s& chuyén ban dén phan théng tin chi tiét. Trong trueng hep nay, ban chi
cé thé cap nhat tfruang thong tin tham chiéu trong phan Buyer (Nguai mua) caa giao
dich va khéng cé thong tin chi tiét ndo khdc. Sau khi xem xét, néu tat ca cdc thong tin
déu chinh xdc, hday nhap vdo nut Confirm (Xac nhan) & cugi man hinh.

Dé boé qua budc xAc nhan, ban s& can thém nhd cung cap cta minh Iam Trusted Trade
Partner (Déi t&c Thuong mai duwec Tin nhiém) (xem Muc 5).

7.8 THU HOI

Néu gioo dich dugc thyc hien do nham 1an va chua dugc nguoi mua xdc nhan, ban cd
thé thu hai giao dich bang cdch chon Withdraw (Thu hsi). Thao tdc ndy s& chuyén ban
dén phan giao dich. Sau khi xem xét, hdy nhap vao nut Withdraw (Thu haéi) & cusi man
hinh.

v anean opean wder- M 2022-08-
493278 Sell To Be ulti Crop Eurapear Multi Crap Europear Multi Crop Cocoa Powder. B 2000 KG  2022-08-05
Confirmed  Importer and Processor Retailer European Cocoz
Importer and
Processor

7.C CAP NHAT

Trwéc khi xdc nhan giao dich, néu ban hodc ngudi mua cda ban yéu ciu thay déi
théng tin chi tiét, ban cb thé cap nhat thong tin chi tiét bang cdch chon Update (Cap
nhat). Thao t&c ndy s& chuyén ban dén phan giao dich. Trong truong hop nay, ban cé
thé cap nhat bat ky truong ndo trong phan giao dich. Sau khi xem xét, hdy nhap vdo
nUt Submit (Gi) & cudi man hinh.

. 493278 Sell ToBe Multi Crop European Multi Crop European Multi Cro Cocoa Powder- MB 20.00 KG 2022-08-05
Confirmed \mptmterl:nd F‘ritessor Het:ﬂer F P Euw:pea\'p Cocoa
Importer and
F‘wcpte’:sar
7.0 Tu CHOI
Né&u mot giao dich duwgc nhd cung cap yéu cau ban thyc hién |d do nham 13n hodc
khéng chinh xdc, ban cé thé tir chéi giao dich dé. Thao tdc ndy s& chuyén ban dén
phan giao dich. Trong trueng hop ndy, ban cé thé dwa ra ly do tir chéi. Sau khi xem
xét, hdy nhip vdo nuUt Reject (Tir chéi) & cudi man hinh.
493501 Sell To Be Multi Crop Exporter and Multi Crop European Multi Croj Green Coffee- IP 20000 KG 2022-08-10
Processor Kenya

7.E  BAN PDF VE CAC GIAO DICH

Néu ban can ban sao cua giao dich dé chia sé véi kndch hang, ban cé thé tai xusng
ban sao cua giao dich dé xdc nhan bing cdch tim kiém giao dich trong Trade
Overview (T6ng quan vé Giao dich) va nhip vao biéu twgng & ngodi cung bén phai
cua man hinh:

494145 Sell Confirmed  Multi Crop Exporter and Multi Crop European Multi Crop Green Coffee- P 1.00000 KG 2022-09-12 &

Processor Kenya

Importer and Processor
HELLOMAGGIE

Exporter and
Processor Kenya

Coffee
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8. CHUYEN POl

Véi chirc nAng chuyén déi, ban cé thé phan dnh cdc hoat déng ché bién cia minh va bién san
pham thanh san pham phu cé san. Dé thyc hien chuyén déi, ban sé can biét khai lvgng nguyén
lieu thé dau vao mad ban dang st dung va khéi lwong dau ra hoic ty 1é chuyén déi gitra dau
vao va dau ra.

Trade & Stock

Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient

Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade

Conversion (Chuyén déi) chi cho phép chuyén déi theo huéng ché bién thyc t€ (chuyén tiép).
Hé théng s& cung cdp cho ban kha nang thyc hién cdc hoat déng Conversion (Chuyén déi)
khdc nhau dua trén nhitng hoat déng duoc liét ké trong gidy phép cda ban (vi du: hoat déng
ché bién bao gém san xuat cdp quyén cho hau hét cdc hoat déng chuyén déi).

Report new Conversion

Commodity
Ban -
F t-Banana
Purea (NFC,

Position
Aulti Crop European rter and Proce:
Stock, Mot Applicable, Fresh fruit - Banana. Identity Preserved. Ecuador, 900, Box

Ecuador

Segregation -
Converzion ABC

DEé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

9. CHU’C NANG TRON LAN

Hoat déng “Mixing” (Trén 1an) dwoc sir dung dé trén 1an khéi lwgng tir nhigu vi tri v&o meét vj tri
méi dé cdc giao dich cd thé duegc khai bdo cho phu hep véi thyc té. Hoat déng ndy tang
cuong dé tin cay cda viéc fruy nguyén san pham.

Trade & Stock

Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient

Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade

16


https://raorg.sharepoint.com/:v:/s/RAPublic/EausfVsMZypEj26yC1u8UaUBS386pQDaxN3EFKw-U7KiQg?e=Ar9SVT

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

Vidu:

Mixing the Origin (Trén 1an Nguan géc/xuat x) (Tao ra IP Trén 1an).

Chon mét hodc nhiéu vi tri IP véi cac gid tri kndc nhau cho Certificate Holder of Origin (Bon vi
S& hitu Chirng nhan xuat x& san pham).

Vi du:

Vi tri Dau vao 1 = Don vi S& hitu Chirng nhan xuat x& san pham A,

Vi tri Dau vao 2 = DBon vj S& hitu Chirng nhan xuat x& san pham B

Vi tri Bau ra = Mix (Trén 13n) véi Don vi S& hitu Chirng nhan xuat x& san pham A va Bon vj S& hitu
Cheng nhan xuat x&r san pham B.

Khong thé hay trén 1an (trong thyc té) tuy nhién don vi s& hitu chirng nhan thyc hién hoat deng
tron 1an co thé dao nguoc hoat dong dé. Chi cd thé thuc hién thao tdc dao nguec néu san
pham tron 1an chua duoc bdn di.

Khi cdc vi tri hang luvu kho cita cdc cap dé truy nguyén sdn pham khdac nhau duoc trén 1an,
cap dé truy nguyén san pham thap nhat s& dugc dit ldm mac dinh. Vi du: néu IP va
Segregation (Phdn loai Quan ly Riéng biét) déu Ia thanh phan cta san pham trén 1an, thi vi tri
m¢i sé I1a Segregation (Phan loai Quan ly Riéng biét). Néu Segregation (Phén loai Quan ly Riéng
biét) va Mass Balance (Cap dé Truy nguyén Trén Ian gitta Ching nhan va Khéng Ching nhan
theo Ty 16 Cong bé) déu Id thanh phan caa san pham fron 1an, thi vi tri méi s& I Mass Balance
(Cap db Truy nguyén Tron 1an gitta Chirng nhan va Khéng Ching nhan theo Ty le Cong bé).

Dé biét huéng dan cu thé vé cdch trén 1an cacao, vui long xem Muyc 18
Pé biét hweng dan cu thé vé cdch tren 1an che, vui long xem Muc 19

Dé biét huweng dan vé cach trén 13n thao méc va gia vi, vui long xem Muc 20

10. HA CAP

TUy chon Downgrade (Ha cap) cho phép ban chuyén cap dé Traceability (Truy nguyén San
pham) cda hang luvu kho xudng cap duéi. Don vi S& hitu Chirtng nhan cé thé ha Cap dé Truy
nguyén San pham cua cdc vi tri cé sdn trong trang Téng quan caa minh.

Trade & Stock

Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient

Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade
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Report new Downgrade

Commaodity
Cocoa -

2022-09-20

Position (i ]

Multi Crop European Importer and Processor

Stock, Not Applicable, Cocoa Burtter, Identity Preserved, Multi Ingredient Cocoa, Ecuador, 478.10 KG

Ecuador

Segregation -

Segregation

Mass Balance

478.10

Dé thyc hién thao tdc ndy trén MultiTrace, hdy xem
video nay.

Vi du: Ban chi co thé ha cap IP xudng Segregation (Phén loai Quan ly Riéng biét) va Mass
Balance (Cap dé Truy nguyén Trén 1an gitta Ching nhan va Khéng Ching nhan theo Ty lé
Cong bé) (Twong tw nhu vay, chi cé thé ha cap Phan loai Quan ly Riéng biét xuéng Cap dé Truy
nguyén Trén 1an gitta Ching nhan va Khéng Chieng nhan theo Ty 16 Cong ba).

11. HOAT PONG KET THUC CHUOI TRUY NGUYEN

Hoat déng “Redeem” (két thic chuéi truy nguyén ) Id buéc cusi cung trong hé thang quan ly
truy nguyén san pham tryc tuyén déi véi cdc san pham dugc Rainforest Alliance Ching nhan.
Cdc céng ty phai bdo cdo hoat dong Redeem (két thic chudi truy nguyén) hang lwu kho dsi
véi 18t ca cdc khéi lwvgng dugc Rainforest Alliance Ching nhan sau khi déng goéi va ddn nhan
chirng nhan cho san pham dugc ching nhan.

Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient

Report Position Conversion Redeem Volume 3emove Volume Delivery Receipt Mix Downgrade
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Redeem Volume
Commodity Position
Coffes - Mult Crop Eurcpean Importer and Processar
2023-04-11
Stock, Arapica, Soluble Coffee, ldentity Preserved, Ecuador, 2400 KG
Redeem Multi Crop Farm Ecuador/ R&_00012512206
{ BEcuador, 2400, K&
Q1 Redeemed “Volumes ABC _
dentity Prezerved -
2400
Participation Royalty / Program Fee
Mot apgplicable
Attachments
Add Files
Cancel

Dé thyc hién thao tdc ndy trén MultiTrace, hdy xem
video nay.

NEu chu s& hitu thuvong hiéu Id nhd bdn lé hoic thuwong hiéu Out of Home (Xuat ngoai) va chon
hinh thirc khai bdo truy nguyén, thi gico dich bdn san pham duoc chirng nhan sé duoc phdat
hanh.

Lwu y: hoat déng redeem hién khéng phai la mat Uy chon hay bét budc dsi véi cde sdn pham
co nhiéu thanh phan (xem Muc 15.E).

12. LOAI BO

Volumes (Khéi lwvgng) phai dugc loai bé khéi hé théng quan ly tfruy nguyén san pham néu:

e khéilugng bi hv héng (do ndm méc, sGu bénh, chdy né, v.v.) nén khéng thé sir dung
dugc

e duwoc bdn theo mét chuwong trinh chieng nhan khdc khong phai Id Rainforest Alliance
hoic dugc bdn theo kiéu thong thueng

Trong fruang hop st dung cap dé truy nguyén trén 1an gitta chirng nhan va khéng chieng nhan
theo ty lé cong bé, cd thé bdn truc tiép khéi lvong dueoc chirng nhan nhu san pham théng
thuong frong twong lai va cé thé giir lai cdc khoan tin dung cap dé fruy nguyén trén Ian giita
ching nhan va khéng chitng nhan theo ty l1é cdng bé tvong ¢ng.

Trade & Stock

Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient

Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade
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Remove Volume

Commodity Position

Tea - Multi Crop European Importer and Processor

2022-09-04
Stock, Black Tea - CTC, Made Tea, MixedIP, Blend, 1000.00 KG

Ecuador, Kenya
1000
Remove

Sold As Conventional -

Dé thyc hién thao tdc ndy trén MultiTrace, hdy xem
video nay.

Lwu y: Loai bo hien khdng phai la mét tuy chon hay bat busc déi véi cdc san pham cd nhiéu
thanh phan (xem Muc 15.E)

13. PAO NGuoOC

Ban co thé hodn tdc bat ky hoat déng ndo dd dwgc hodn thanh trong hé théng (bdn hang,
mua hdang, quy déi, xda bd, tron 1an, chuyén déi, san xuat) néu san pham chua duec xir Iy hoic
bdn trong hé théng. D& hodn tdc cdc hoat déng ndy, ban s& can sir dung tUy chon Reverse
(Bdo nguoc) cho hoat déng ban muén hodn tdc. Déi véi cdc giao dich can dugc dao nguoc,
viéc dao nguoc sé can duoc nhd cung cap xdc nhan.

Dé tim nUt dao ngugc cho cdc hoat déng giao dich, quy déi va xdéa beé, hay truy cép tab
Trade overview (Téng quan vé giao dich) va fim ID giao dich ban musn dao ngugc:


https://raorg.sharepoint.com/:v:/s/RAPublic/EYBgSms79KBOsT87ty5G3AEBZbEzcubr2UQx-z8kq8lKUQ?e=Dyi62k

¥|Confimed % |ToBe Confirmed % |Rejected || Withdrawn % | Reversal Requested ¥ Reversed || Reversal Rejected All
Upload Transactions
Download excel
Download csv

, Subpraduct | Product
(] Activity Status From Ta Reported By Name TL  WVelume UsM Reportedon PDF

494143 so Io Be Mutti Crop US Importer  Multi Crop S Importer  Muiti Crop US importer  Green Coffee-Coffee 1P 50000 K& 2022-09-09
Confirmed and Processor and Processor 2 and Pracessor

SOYS!

494142 Se Confirmed Mutti Crop Farm Muiti Crop US Importer  Multi Crop Farm Green Coffee-Coffes
Ecuadeor and Processor Ecuador
SOYS

P 100000 KG 2022-03-03 &
Reverse

Lwu y: Dé dao nguoc thao tdc Remove (Loai bé) trong hé theng, ban sé can thém tép dinh
kém lam tai liéu hé tre frong man hinh xéa.

14. TONG HOP KHOI LUONG

Theo mic dinh, tfrong hé théng quan ly fruy nguyén, tat ca cdc khéi lvgng sé duoc tdch riéng
khi thyc hien giao dich, chuyén déi hoic trén 1an trong hé theng..

Lwu y: Riéng ngoai lé déi véi mot s6 san pham ca cao. Vui long xem Muc 18.

14.A THIET LAP VE LOAI HANG HOA - CAC V| TRi TONG HQP

Ban co thé digu chinh mét sé cdi dgt cho tirng mat hang trong tab Dashboard (Trang
téng quan) va chon Commodity Settings (Cdi dat M3t hang):

Dashboard Trade & Stock

Actions

® Maintain Trade Partners
* Commodity Settings

Trong phan cadi dat loai hang héa (Commodity Settings), chic ndng téng hop cdc vi tri
|6 hang (Aggregate Positions) s& cho phép ngudi dung hop nhat tat ca cdc giao dich
déi veéi cép truy nguyén da xdc dinh cd cdc dic diém gidng nhau vao mét vi tri hang
lwu kho khixdc nhan giao dich (vi du: hang héa, loai sdn phdm (subproduct), gigng,
v.v.). Thuéc tinh cdi dat ndy cd thé dugc sir dung dé gilp cho viéc quan tri hé théng
quan ly truy nguyén san pham dé dang hon. TUy chon ndy clng s& xéa cdc théng tin
tham chiéu ra khéi phan “Téng quan vé cdc giao dich va hang luu kho (Trade & Stock
Overview)..
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Please select below if you want to aggregate volumes in your trade and stock overview. If
you check the baow, yvour product valumes will aggreaate basad on the traceability level (IP =
|dentity Preserved, Ml = Mixed |dentity Preserved, 5G = Segregated, MB = Mass Balance). If
you dio mot check the box, 2ach transaction you receive will be showing in a separate stock
sition in your Trade & Stock overview. This setting is wvalid per commedity for your
organizations account, from the moment the option is selected and cannot be retroactivehy
applied.

Aggregate Positions

P M SG MB

Coffee '

DE thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

15. QUAN LY TRUY NGUYEN POl V&1 SAN PHAM NHIEU
THANH PHAN

Cdc san pham cé nhiéu thanh phan I& san phdm bao gém maét hoidc nhigu thanh phan
duoc ching nhan. Cdc san phdm ndy cé thé bao gém san pham bdn thanh pham hosc
thanh pham cusi cung nhu s6-co-la nguyén chat/couverture, trd uéng lién, hén hep fra
thao méc hoic sd-co-la trén vaéi hat phi nhue mét vai vi du cu thé

15.A DUY TRi SAN PHAM NHIEU THANH PHAN

DEé dinh cdu hinh mét san pham dé sir dung trong khai bdo san phdm nhiéu thanh phan,
ban s& vao phan khai bdo san pham cé nhiéu thanh phan/Report Multi- va nhap vao
chirc nAng Maintain Multi-Ingredient (Duy tri san pham nhiéu thanh phan).

Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient

Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade

Nhap thong tin vao cdc truong bat busc. Khi dd sdn sang dé bat dau viéc khai bdo san
pham nhiéu thanh phan va cdc théng tin chi tiét dugc cho 1a chinh xdc, hdy chon &
Active (Kich hoat) va nhap vdo Submit (Gi).

Co& nhiéu cdch khdc nhau dé tao san pham tuy thuéc vao théa thuan caa ban va
khdch hang vé nhu cau bdo cdo.

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

15.A.1 Cap San pham bon vi Lvu kho (SKU)
Day Id cap dé chi tiét nhat caa viec truy nguyén san pham nhiéu thanh phan. Vi du nay
cho thay cdch tao mét san pham:
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Product Configuration
Product
Jack's Peach lced Tea : Liter -
Ready to drink i 2021-06-16
ABC45678 TYYYMM/DD
v
15.A.2 Cap Loai San pham

Vi du vé loai sdn phdm sé& |d dong san pham fra da uéng lign, dong san pham bdnh keo.
Vi du ndy cho thay cdch tao mét san pham:

Product Configuration
Product
Chocolate bar ) Kilograms -
Semi-finished chocolate ) 2021-06-16
iM/DD
v
15.A.3 Cap Ban $6 lvgng Lén

Vi du vé bdn sé lvgng lon [ tat ca cdc san pham khdc nhau mad ban da bdn cho
khdch hang trong méi thei ky (thdng, quy, v.v.), nhu hdn hgp trd thdo méc hoic bd
hoa. Vi du ndy cho thay cdch tao mét san phdm coé cip bdn s6 lwgng lén:

Product Configuration

Product
Herbal Tea Mix

2021-09-01

v

Sau khi thém san pham, ban sé cé thé thay san pham trong Product Overview for Multi-
Ingredients (T6ng quan vé San phdm Nhiéu Thanh phan). Tao Thanh pham théng qua
hdanh déng Report Manufacturing (Bdo cdo Hoat déng San xuat).

15.8 BAO CAO HOAT DONG SAN XUAT

Sau khi dinh cau hinh cdc san pham nhigu thanh phan, hdy chon “Report
Manufacturing” (khai bdo Hoat déng San xuat):
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Trade & Stock

Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient

Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade

M6 13 hoat déng san xuat bang cdch nhap théng fin vao tat ca cdc trweng bat busc
dugc yéu cau. Cdc san pham duoc dinh ciu hinh trong Maintain Multi-Ingredient
(Duy tri San pham Nhiéu Thanh phan) gie s& xuat hién trong danh séch Product (San
pham) tha xuéng.

Ban can thém it nhat mat vi fri frong phan From Positions (T cdc Vi tri) bang cdch nhap
vao danh sach Position (Vi tri) thd xudng va chon mét vj tri. Néu san pham cla ban
chwira nhigu thanh phan, ban cé thé chon vij tri kndc va chon thanh phan bé sung. Bdo
cdo hoat déng san xuat thé hién khéi lwvong duoc chirng nhan cda mét mat hang nhat
dinh va (cdc) san pham phu tvong ng caa mat hang do sé tao duwoc bao nhiéu khéi
lvong dau ra bao gém tat ca cdc thanh phan dang dwoc siv dung.

Vi du: néu mét thanh sd-co-la dugc tao ra tir ca cao dang léng, be ca cao va cdc
thanh phan khdng dugc chitng nhan khdc (nhu duong), ban can cho biét lwvgng bét ca
cao va ca cao Iéng dugc chirng nhan dugc sir dung trong cdc thanh phan ma ban
mudn thém vao, va khaéi lvgng dau ra sé phan anh téng lugng sé6-cé-la (thanh phan
duoc ching nhan céng veéi thanh phan khéng dugc chirng nhan) cda thanh pham
cuéi cung. Trong vi du duéi ddy, ching téi da sir dung 200kg ca cao dang leng duoc
ching nhan va 100kg bo ca cao dugce chirng nhan dé tao ra san pham “sé-co-la
thanh” 2000kg:

Report Manufacturing

Qutput-Product

Lhoco cal aem he: oco
From Positions
Multi Crop European Importer ... |+ Mot applicable -
Feslten Commedity, Location, Position Type, Variety, Classification, Sub Product, Traceability Level, Cou...
Positien: Cocoa, Stock, Cocoa Butter, Mass Balance, B04.1, KG
Ecuador, Kenya 8041 nput volume{kG) 100
Pa ion Royalty [
. Mot applicable
Position: Cocoa, Stock, Cocoa Liquor, kdentity Preserved, Ecuador, 210, KG
Multi Crop Farm 210 nput volume{KG) 200
Ecuador/RA_00012512206/Ecuador o
Er Mot applicable

Position Mame. 5K

Participation Royalty / Program Fee

Participation Royalty / Program Fee Mot applicable

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.
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Lwvu y: Khéi lvgng duec tao cb thé phan dnh téng lvgng san pham 10y k& dang dugc san
xuat theo theoi gian. Trong vi du & phia frén, hoat déng san xuat co thé thé hién khai
lvgng san xuat caa mét thang chi khdng phai Ia tivng khai bdo riéng |é.

15.C TONG QUAN VE LUU KHO SAN PHAM NHIEU THANH PHAN

Sau khi cdc giao dich cua cdc san pham nhiéu thanh phan duoc xdc nhan hoic dugc
tao ra théng qua bdo cdo hoat déng san xuat hién thi frén man hinh Position Overview
(Tong quan vé Vi tri) (xem Muc 4.A). D& xem cdc vij tri, hdy nhap vao tuy chon “Multi
Ingredient” (Nhiéu Thanh phan):

Al positions owned and positions not cwned on your site|s)

S

MHame Type SKU Reference Total Avulable Pasition Type

15.0 BAN SAN PHAM NHIEU THANH PHAN

Hoat déng bdn san pham multi-ingredient (nhiéu thanh phan) cd quy trinh twong tv nhw
san pham mot thanh phan (Xem Muc 6.A). D& chon san pham nhiéu thanh phan, hay
chon tUy chon “Multi Ingredient” (Nhiéu Thanh phan) trén man hinh giao dich frong
phan Trade (Giao dich):

Report new trade

Trade

DEé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

15.D.1 Chirc nang an thong tin vé nguén géc xuat xi

Do cdc san pham nhiéu thanh phan cé thé chea théng tin nhay cam, cdc céng ty cd
thé an cdc thdng tin vé nguén géc xuat x& caa cdc sdn phadm nhiéu thanh phan khi
giao dich mua bdn. Bé Iam digu ndy, hdy chon & Mask Footprint (chic ndng an
théng tin nguén géc xuat xr) frong phan vj tri nhw sau:
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Position
From Owi
ram Lwner Aulti Crop European Importer and Processo
Fram Position
Cnocolate Bar, Referance 1, 2000
Wolume (in 1000
KG)
Mask Footprint v

Khi chon & ndy, ngudi mua s& khong nhin thady cdc thong tin xuat xie nhu don vi s& hiru
ching nhdn trang trai, hang hoa, loai san phdm va quéc gia , ma chi nhin thay téng
khéi lugng va cdc sé liéu SD va Sl lién quan.

Commodity
Product Chocolate covered coffes beans

Mew Location

Traded Volume | KG) 20000
Footprint
[~ y r
Country Commodity :ub Traceability Total SO Total 51 Equivalent Valume
Froduct  Lewel Wolumme
5OC[USD) S0O0(USD) 10000 B4D0
KG
700[USD) S0O(USD) 10000 B200
KG
4 b

15.E CHU'C NANG REDEEM/KET THUC TRUY NGUYEN SAN PHAM VA

LOAI BO SAN PHAM NHIEU THANH PHAN

16.

TUy chon redeem hoic xda bé cdc san phdm nhiéu thanh phan chua dp dung trén hé
théng va hién tai kndng yéu cau trong tiéu chuan.

TAIl FILE EXCEL LEN

DEé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

Dé& khai bdo hang loat giao dich thay vi khai bdo riéng 1&, MultiTrace hién cé chic nang
“Transaction Upload” (Tai Giao dich Ién) hoic chic ndng tai Ién Excel cho phép ban xtr ly
cdc hdnh déng sau:

Giao dich (Sell (Ban hang). Purchase (Mua hang)., Redeem (Quy déi), Remove (Xéa
bd)) déi véi Single Ingredient (San phdm mét thanh phan) (Video)

Giao dich cho Multi-ingredient (San phdm nhiéu thanh phan) (Video)

Mix (Trén 1an)

Conversion (Chuyén déi)

Report Manufacturing (Khai bdo cdo hoat déng san xuat) (Video)
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Ban co thé tim th3y tinh nang “Transaction Upload” (Tai gico dich Ién) trong tab Trade
Overview (Téng quan vé cdc giao dich) va Upload Transactions (Tai cdc giao dich 1én):

Sk et

Activity ID From To Activity Date from 1o
- MM-DD -MM-00
Commadity Seller Reference Buryer Reference Repart Date from 1o
- C-MM-DD YY-MM-DD
Reporter Type Product Mame

Sub Praduct Code

¥ |Confirmed [ |ToBe Confirmed  |¥ |Rejected [ [Withdrawn  |¥|Reversal Requested  |¥ |Rieversed % |Reversal Rejected Al

Upload Transactions
Download excel

0
i
g
-

Download csv

16.A TAI CAC BIEU MAU XUONG DE SU DUNG

Ban s& tai m3u Excel tir tir hé thng xusng va dién théng tin theo yéu cau. . Ban ¢ thé
tai xuéng truc fiep cdc mau khdc nhau tir hé theng sau khi nhap vao chirc ndng
Upload Transactions (Tai cdc giao dich 1én). Khi d& xuat hién trén man hinh, hdy nhap
vdo chic ndng Download Templates (Tai cdc mau biéu xusng ) va chen biéu mau ban
muén sir dung:

Trade (Single ingredient) Template
Trade (Multi-Ingredient) Template

Mix Template

Stock Template

Manufacturing Template

Lwu y: Sau khi fai file xuéng, méi mau s& co mot tab huwéng dan dé giai thich nhitng muc
ndao Ia bat busc va khdng bat busc trén mau Excel.

16.B THIET LAP DU¥ LIEU

Truéc khi si dung tinh ndng Excel Upload (Tai file Excel 1én), nguei dung can thiét lap
cdc trwong théng tin lién quan/Data Mapping ( dé chuyén thé ngdn ngir cta cdc hé
théng bén ngodi sang ngdn ngir caa MultiTrace.
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Transaction Data Mapping - First Europe Processor (MEO1_120391)

SchemeOwner

Member Data

utz

Remove selected

Commodity

Member Data

cocoa

Remove selected

TransactionType

Member Data

sell

Remove selected

MultiTrace Data

uTtz

MultiTrace Data

Cocoa

MultiTrace Data

Sell

Owner

o

Member Data

euro proc

v o

Seller

o

Member Data

No mappings defined...

Buyer

o

Member Data

choco buyer

=

MultiTrace Data

First Europe Processor/ME01_120391

o

MultiTrace Data

MultiTrace Data

Second Europe Processor/ME01_120392

Ban co thé nhap vdo nit Add Mapping (Thém théng tin thiét 1ap) dé thém mét thuat
nglt Méi hodc thém mét muc méi vao phan thiét 1ap thong tin caa ban.

Dé thyc hién thao tdc ndy trén MultiTrace, hdy xem

video nay.

Lwu y: Viéc thiét 1ap théng tin rat quan tfrong vi chi nhitng truong théong tin da duoc
phan dnh méi dugc chon khi thyc hién chirc nang tai file Excel I€n.

16.C TAl BIEUMAU LEN

Sau khi hodn thanh cdc Buéc A va B, buéc tiép theo ban can Iam la tai biéu mau da

dién lén.

Nhap vdo nut Upload Excel (Tai file Excel IEn) nhu trong anh chup man hinh sau:

Upload Transactions - First Europe Processor (MEO1_120391)

2 upload excel

Filename

Upload Date Uploaded By

m Data Mapping

.LDownloud template(s)

MultiTrace s& yéu cau ban chon tép excel dé tailén:
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Upload Transaction - First Europe Processor (ME01_120391) - New

Back to overview Data Mapping

Here you can upload your transactions. validations will be done on severeal moments, so make sure everything is in order to make it a succesful upload.
Especially the Datamapping should be in order, the activity date and of course the volumes.
Step 1: Upload file Upload Excel

Put the transactions in sheet with the name "Template”

Vui long chon loai biéu mAu ban dang muén tai lén bing cdch nhap vao “Choose File”
(Chon Tép), chon tép théng tin ma ban muén tai Ién va nhap vao “Upload” (Tai Ién):

Upload new File

Trade
Mix
Stock

Choose File |No file chasen Upload

Make sure the transactions are in sheet/tab with name "Template"

Sau khi xtr ly tép théng tin thanh céng, MultiTrace sé dua ban dén budc 2 va & buéc
nay sé ligt ké s8 hang ma MultiTrace da xtr ly dé tai lén tép (s6 hang thay déi dua trén
s8 lwgng dong dir liéu ban da thém vao tép).

Néu phdt hién bat ky sai sét ndo, hé théng sé chira nhirtng sai sét can sira chira. Qud
trinh 1ai file di lieu Ién s& khdng duoc thyc hién cho dén khi tat ca cdc 16i da dugc gidi
quyét.

Upload Transaction - First Europe Processor (MEO1_120391) - Uploaded

Back to overview Data Mapping

Here you can upload your transactions. validations will be done on severeal moments, so make sure everything is in order to make it a succesful upload.
Especially the Datamapping should be in order, the activity date and of course the valumes.

Step 1: Upload file Upload Excel

Put the transactions in sheet with the name "Template"

Step 2: Map Data Validate & Map Transaction Data

2 rows found in the excel to be processed.

| Step 3: Convert

Sau khi x&c thyc dit lieu thanh coéng, hé théng sé thuc hién viéc tai todn bé cdc di lieu
da chonlén hang loat duwgc chon IUc dau. Mét khi dé& bat dau qud trinh tai Ién hang
loat, ban s& khdng thé hay qud trinh ndly va phai sira cdc giao dich dd tao theo cdch
tha cdng néu can.

29



17. CAC CHUC NANG DANH RIENG CHO MAT HANG CA
PHE
17.A CHUC NANG GIAO VA NHAN HANG HOA

Chire ndng Giao hang: Ban co thé lwu trir knéi lvgng tai mat thanh vién khdc ma khéng
can chuyén quyén s& hiru (vi du: nhd kho). S&r dung chic ndng “Deliver” (Giao hang)
dé khai bdo cdc khéi lwvgng ma ban da chuyén cho mét thanh vién khdc.

o
Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient
Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade
Khai bdo giao hdng ndy can phai dugc thdnh vién tiép nhan xdc nhan.
Chic ndng nhan hang: “Receipt” (Nhan hang) chi ra sy thay déi vi tri cta san pham,
twong ty nhu chirc nang Giao hdng nhung duoc thyc hién tir phia nguei nhan luvu kho
san pham dé.
o
Report Trade Sell Purchase Report Multi Ingredient Report Manufacturing Maintain Multi Ingredient
Report Position Conversion Redeem Volume Remove Volume Delivery Receipt Mix Downgrade

18. CAC CHUC NANG DANH RIENG CHO MAT HANG CA
CAO
18.A LAM CHO PHU HOP VA TRON LAN CAC XUAT XU

Giéi thiéu khai niem Iam cho phu hop vé ngudn géc xuat x&¢ nham giai quyét nhu cau vé
viéc ca cao duoc chirng nhan tir mét quéc gia cu thé s&8 mang lai lei ich nhuv thé ndo
cho néng dén & quéc gia do va yéu cau cdc cdng ty mua ca cao dugc ching nhan
tr cdc quéc gia dé phai phu hop véi ngudn géc xuat xir caa ca cao duec sie dung
trong cdc san pham tiéu dung duoc chirng nhan.

Trén hé théng quan ly truy nguyén, knéng thé tron 1an ca cao hat khd va hat ca cao
ngoi tir cdc quéc gia san xuat khdc nhau.

Mixing Mixing

Cocoa Beans ‘.X. I Cocoa Beans Cocoa Beans PIITIT] 3 Cocoa Beans
(Origin Ghana) (Origin Cote d'lvoire) (Origin Ghana) (Origin Ghana)

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.
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19. CAC CHU'C NANG DANH RIENG CHO MAT HANG CHE
19.A NHAN HIEU BAN HANG

Ban phai chon nhdn hiéu ban hang khi bdo cdo hoat déng ché bién tr ché 1d sang che
kho hosc khi sir dung chirc nang bdn theo khéi lwvong 16n. Ban can thém nhdn hiéu bdn
hang frong tab Dashboard (Trang t6ng quan) va nhap vao Selling Marks (Nhan hiéu
B&n hang):

Tea Trader and Processor - RA_00008362201

Dashboard Trade & Stock
i)
Actions

= Maintain Trade Partnars
= Commodity Settings
= Selling Marks

Néu khdng cd nhdn hiéu bdn hang, ban can phai tao nhdn hiéu bdn hang méi truéc
khi khai bdo . Dau tién, ban s& phai nhap vdo nit add (thém) nhu trong anh chup Mman
hinh duwéi day:

Salling Mark Code Salling Mark Start Date End Diate

RA_D00DE362201TET S bulk 2021-01-07

Sau do, ban cé thé dat tén cho nhan hiéu bdn hang cta minh va cho biét ngay bat
dau va ngady két thic. Néu ban khdng muésn dat ngdy két thic, ban cd thé dat ngay két
thUc vao bat c Iuc ndo khdc ma ban muén.

Add Selling Mark x

RA_00008362201

Selling Mark 123

2021-09-07 |

=

Sau khi dwgc ché bién (pha tron, tach caffein hogc pha thanh frd usng lign), cdc vi tri
s& mat nhan hiéu bdn hang caa minh.

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

Lwu y: N&u khéch hang caa ban thong bdo tén nhan hiéu bdn hang bi sai frong hé
théng va ban muén cap nhat tén, ban cé thé chon nhdan hiéu bdn hang va chinh stra
tén. Tén duoc chinh sira s& duoc phan dnh frong tat ca cdc giao dich tir nhdn hiéu
bdn hang do.
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19.8 CHU’'C NANG TRON LAN

19.B.1 chirc nang pha trén
Blending (Pha trén) Id mét lva chon danh cho céy ché . Viéc pha trén s& xda nhdn
hiéu bdn hang khai vi tri.

Cormmodity Mix Output
[1]
- . o t cable
Positions
Frocucer Account Test] '.-;:._E_'EZ:E Coste ' D44 . . ) I- volume Kdograme | 03|
Attachments
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""" =
Cornment
s
Dé thuc hién thao téac nay trén MultiTrace, hdy xem_video
nay.
Pé thyc hién thao tac ndy thdng qua chirc nang tai lén
Excel (Excel Upload), hdy xem video nay.
19.B.2 Chic nang tron 1an khéi lwgng tir cdc vi tri khdc nhau

Né&u ban nhap vao tuy chon bulk (trén 1an khéi lvgng tir cde vi tri), nhdn hiéu bdn hang
s& xUat hién va ban ¢ thé chi dinh mét nhdn hiéu bdn hang méi. Ban sé phai chon cdc
vi tri trong kho hang va sé lwgng ma ban muén tron 1an véi nhau va sau dé bam g
hoat déng ndy mad ban muén tréon cdc khéi lwgng tir cdc vi tri kndc nhau trong kho
hdang cta minh .

Xin lwu y rang ban s& phai tao Nnhan hiéu bdn hang truéc khi tron 13n cde vi tri kho hang
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Report new Mixing

Cormimadity Mix Output

Positions

Choose = position o sdd into the: mi #icid Position

ik Tea, Identity Fraserved, Light, 110

Attachments

............................................

............................................

Cornment

Dé thuc hién thao tdc nay trén MultiTrace, hdy xem
video nay.

19.C CHE SD/SI

Dai vai tat ca khéi lwgng ché duoc déi (xem Phan 11) tir ngay 1 thdng 7 ndm 2023,
Khoan Tién Chi Tra Cho Sy Khdc Biét Caa San Pham Ching Nhan (SD) va Khoan chi phi
thyc hien céng tac bén virng déi véi san pham dwgc chirng nhan (S1) s& duoc yéu cau.
Vdo cuéi quy cia ndm duwong lich, mét bdo cdo sé dugc tao dé ban hodn thanh.
(Cac) Quan trj vién caa tdi khoan sé duwgc théng bdo qua email khi cd bdo cdo.

Dé truy cap bdo cdo, hdy nhap vao muc ‘SD/SI Reports’ (Bdo cdo SD/SI). Tai ddy, ban
s& thay téng quan vé cdc bdo cdo cd sdn dé dien vao. Néu bdo cdo cd trang thdi
‘Open’ (Mé&), nghia I can dugc hodn thanh. Bé& chinh sira bdo cdo, hdy nhap vdo
‘Report ID number' (S8 ID b&o cdo).

Tea Blender and Processor - RA_00018562211

SD/S| Reports

Configure SD/SI Default Rate

SD/SI Overview Screen

Report ID Reporting Date SD Total (USD) Sl Total (USD) Status Status Date

158 Quarter 2 2023 135 540 Qpen 2023-06-07

Show 10 =~

DEé biét hueng dan vé cdch dien bdo cdo, xem Phan 19.C.2.


https://raorg.sharepoint.com/:v:/s/RAPublic/EYakcTKetGRKnSx43WftjV8BSbFymc_OJ6zt9CScQaBA3Q?e=74inx3

19.C.1 bat ty Ié mac dinh SD/SI

Hé théng tv déng dit ty 1&8 cho SD thanh $10/tan va Sl 1d $40/tan. DE dat mét ty 1&é mac
dinh khdc str dung tfrong man hinh bdo cdo SD/SI, ban cé thé dinh cau hinh mét ty lé
Pé diéu chinh ty lé mac dinh, nhdp vao ‘Configure SD/SI Default Rate’ (Binh cau hinh

ty lé mac dinh SD/SI):

Tea Packer and Brand Owner - RA_00021872306

Dashboard Trade & Stock

SD/S| Reports

configure SD/SI Default Rate

SD/S| Overview Screen

i}

LUc naly s&8 mé ra mét man hinh noi ban cd thé chinh sira ty lé. Khi ban d& hodn thanh

viéc chinh sira ty &, hdy nhdp vao ‘Save’ (Luu):

Configure SD/S| Default Rate

UsD/MT

SD Rate ™

10

SIRate™ = 40 USD/MT

19.C.2 Bdo cdo che SD/SI

The Sustainability Differential (SD) rate of $10/MT and Sustainability Investment (S) rate of
$40/MT are entered as guidance amounts only. The amounts can be changed and saved.

m Cancel

Sau khi nhap vao ID bdo cdo trong phan téng quan ‘SD/SI Reports’ (Bdo cdo SD/SI),
ban s& thay phan hodn thanh bdo cdo. N6 sé dién truac ty [é SD va Sl dya trén nhitng gi
ban dd dinh cau hinh Idm méac dinh. Ty 1&é SD va Sl c6 thé duoc diéu chinh trén méi

dong cua bdo cdo.

Sl Rate (USD)

40

40

40

40

40

40

Dashboard Trade & Stock
ReportID 310 Reporting Date 2023-06-23
Volume in Made Tea

Gi i Refer 5D Rate (USD) SD Total (USD)

rouping eference (Metric Tons) e (USD) otal (USD)
Segregated My Own Brand 4 10 40
Segregated For Retailer B 2 10 20
Segregated For Retailer A 2 10 20
Multi Crop Farm - 1 10 10
India
RA_00016832209
Multi Crop Farm - 25 10 25
Kenya
RA_00012522206
TEA_farm001 = 2 10 20
RA_00007352110

Total Volume (MT): 13.5 SD Total (USD): 135
6 records Show 10 -

SD/SI Reports

SlIn-Kind Total
51 Total (USD) (US“DJ ina o Remark

160
80
a0

40
100

80

S| Total (USD): 540
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20.

Pé lvu théng tin ban dd cap nhat va quay lai biéu mau sau ndy, ban cd thé nhap vao
‘Save' (Lwu). Dé dat lai tat cd thong fin vé ty 1@ mac dinh va bat dau lai, ban cd thé nhap
vao ‘Reset’ (Dat lai).

Sau khi bdo cdo hodn tat va chinh xdc, hdy nhdp vao ‘Finalize’ (Hodn thanh). Ban s&
duoc nhic véi tuyén bé mién trir trdch nhiem phdp ly. Sau khi ban nhap vao ‘Agree’
(Bong v), Rainforest Alliance sé xuat hda don cho téng sé tien duoc ghi trén biéu mau
dd hodn thanh. Hoa don s& duwoc glri qua emaiil.

Legal Agreement x
By dlicking on the “Agree” button below, | agree and certify that:

* | understand that the amount committed is final and cannot be changed or revoked.

* | understand that all amounts committed are to be received in full by RA without
deduction of any taxes and/or (governmental) charges and that, should my organization
be required by law to withhold any taxes and/or (government) charges on the amounts
payable to RA, such amounts shall be grossed up so that the net amount received by RA
shall be equal to the amount committed.

* | understand that my organization is fully responsible for complying with applicable laws
and regulations, including applicable tax rules.

* | am authorized on behalf of my organization to agree and certify the above.

CAC CHU'C NANG DANH RIENG CHO MAT HANG CHE

THAO MOC VA CAY GIA V|

21.

20.A TRON LAN HON HOP CHE THAO MOC

Ban co thé tao hén hop ché thao mac trén hé théng theo huweng dan duoc néu rd trong
Muc 15.A.3. Ban c& thé trén cdc loai thao méc va gia vi khdc nhau trong mét [an bdn
s6 lwong lén va ban lai bing cdch st dung tinh n&ng Mask Footprint (An théng tin vé
Nnguén géc xuat xir).

CAC CHU'C NANG DANH RIENG CHO MAT HANG HOA
21.A PON VIDO LUONG

Tat ca cAc loai hoa can dugc bdo cdo bang don vi do lveng 1 “s6 canh” chi khéng

phai kilogam.

22.

21.8 BO HOA

Dé bdo cdo sé lvgng bd hoa trong hé théng, cdc cong ty cd thé sir dung chirc ndng
san pham nhiéu thanh phan (xem Muyc 15)

CAC CHU'C NANG DANH RIENG CHO MAT HANG

CHUGOI VA TRAI CAY TuOl

22.A DON V| PO LUONG

Ban co thé chon bdo cdo dira, cam va chuéi theo cdc don vi do lwveng khdc nhau
nhu thUng trong giao dich. Ban cd thé thay déi don vi do lwdng trong phan Position (Vi
tri) caa gico dich:
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Position

From Chw -
rom Cwner Pingapple Farm
From Position

Certified Volume, Not Applicakle, Fresh fruit- Pineapple fruit, ldentity Preserved, ..
Qrigin Information: Pineapple Farm / R&_00008042203 f Cozta
Rica, 99972860, KG
Tracezhility lewvel

dentity Preserved -

Wolume (in] K - o

KG
8 sors | [ETETTE o

Dé thyc hién thao tac ndy trén MultiTrace, hdy xem
video nay.

23. CAC CHUC NANG DANH RIENG CHO MAT HANG TRAI
CAY DA CHE BIEN
23.A BRIX (TY LE % HAM LUONG DPUONG HOA TAN TRONG NUGC)

Déi vai tat ca cdc giao dich nwéc ép trdi céy va trdi cdy nghién dd qua ché bién, cdc
cdng ty s& phai dién vao trueeng Brix (ty [é % ham lvgng dudng hoa tan trong nuéc)
trong gico dich. Ban cé thé nhap Brix vao phan Position (Vi tri) cta giao dich.

Position

From Owner Multi Crop European Importer and Processor -

From Position

Stock, Juice (Frozen Concentrate), Segregation, Ecuador, 19000 KG v

QOrigin Information: Ecuador
Traceability lavel:

Segregation hd
Volume (in)* KG - 50000

Brix %~ 66.25

DEé thuc hién thao tdc nay trén MultiTrace, hdy xem video ndy.

24. PHi BAN QUYEN

Phi Ban quyén duogc tinh cho tirng loai céy tréng theo quy dinh trong Diéu khoan va Diéu kién
Chung trong Théa thuan Cap phép cia Rainforest Alliance dua trén cdc hoat déng duec
thyc hién trong hé thdng quan ly tfruy nguyén san pham. Phi Ban quyén duoc tinh mét [an tfrong
chuéi cung ung.

Tab Finance (Tai chinh) trong man hinh chinh hién thj phi ban quyén cho méi loai hang héa va
hién thi téng quan cdc hda don. T6ng quan ndy khéng bao gém lich si thanh todn.


https://www.rainforest-alliance.org/resource-item/rainforest-alliance-license-agreement-general-terms-and-conditions/
https://www.rainforest-alliance.org/resource-item/rainforest-alliance-license-agreement-general-terms-and-conditions/
https://raorg.sharepoint.com/:v:/s/RAPublic/EWMsDaKBUrxHrdHZYB9MseAB7oF6T5BmG5Qb1wK2b1JjYg?e=ceCQhS
https://raorg.sharepoint.com/:v:/s/RAPublic/Eazhs0qaiGJCsDhjWuVNEhQB1VDtAWJgw4KFJx77k4pHnQ?e=exoA1T

25. LUOC SU QUA TRINH THAY DOl

. ’ Cé hiéu lvc .. Trwéc
Phién ban sé o Nhirng thay déi quan tron ca Lo
an so Ngay g thay dolq ong Phién ban s6
1.0 Thdang 10/2022 Phién ban mai Khoéng dp dung
Nhitng théng fin vé chuyén déi che
1.1 Thang 4/2022 duoc loai bé truac khi khai bdo 1.0
redeem.
Théng tin cap nhat vé chirc ndng
téng hop (Aggregation - Muc 14) va
, truong théong tin "tham chiéu” 1a
1.2 Thang 5/2023 treong bat buac déi véi cdc chic B
ndAng BAan hang (Sale), Chuyén déi
(Conversion) va khai bdo Redeem.
1.3 Thdng 7 nGm 2023  [Phan méi cho ché SD/SI (Phan 19.C) [1.2

Phan ghi chU mién trir trdch nhiém dich thuat

Vui long tham khao van ban chinh thic bang Tieng Anh dé hiéu rd néu ban coé bat ky thic mac

ndo lién quan dén y nghia chinh xdc caa théng tin trong ban dich.
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