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GIOI THIEU

Nén tang quan ly chirng nhan Rainforest Alliance (RACP) la nén tang danh cho céc thanh vién muén
tham gia Chwong trinh Chirng nhan Rainforest Alliance 2020.

Ban c6 thé lam gi trén RACP?

Vui long dang ky trén RACP dé tham gia chuong trinh Rainforest Alliance 2020. Tai day, ban c6 thé
tao tai khoan, nhan chirng nhan Rainforest Alliance, quén ly gidy phép, khai béo truy nguyén, gt yéu
cau s dung nhan hiéu.

Ai can ding ky RACP?
Dang ky trén RACP ap dung cho:
e Céc nha san xuét: cac trang trai nhd, trang trai I&n, nhém trang trai
e T&c nhan chudi cung trng (bao gébm ca cac don vi ban 1&, cong ty dich vu thwe pham, Chi sé&
hiru thwong hiéu)

Hwéng d~§n str dung nay c6 muc dich gi? .

Hwéng dan st dung nay gilp cac don vj sé& hiru Chirng nhan trang trai dieu hwéng RACP trong qua
trinh dang ky va chirng nhan, quy trinh gia han chirng nhan va cach quan ly ngwi dung va ngwoi lién
hé.



1. NOP YEU CAU PANG KY CUA BAN

e Truy cap trang dang ky trén RACP tai day.
e Chon ngén ng wa thich cta ban trong cra sé théng b&o hoac biéu twong ngén ngir & goc
trén cung bén phai.
e Doc thdng tin vé& céac loai hinh trang trai va nhap vao 'Tiép tuc'.
e Cung cép théng tin cho td chirc cta ban:
o Théng tin chi tiét vé t6 chirc:
= tén td chirc;
= ma sb thanh vién cGa chwong trinh chirng nhan UTZ/Rainforest Alliance
trwdc day néu cé.
= cay trédng chinh cta ban.
= b4t ky hoat dong bd sung nao.
o Diachi td chirc: day la dia diém quan Iy trang trai / nhém.
o Thong tin ca nhan: tén, ho va dia chi email lam viéc cla ban.
o Diéu khoan & Diéu kién:
= Poc va chap nhan cac Diéu khoan & Diéu kién.
=  GUi dang ky cta ban: nhap vao 'Gi yéu cau dang ki tham gia'.

Lwu y: Yéu cau déng ky ctia ban sé do B phan phu trach ctia Rainforest Alliance ra soat. Ban sé
nhan duoc mot email dé kich hoat tai khoan ctia ban.
Kiém tra hop thw rac néu ban khéng nhan dwgc email.

2. TAO HO SO CHUPNG NHAN CUA BAN

Sau khi ban nhan dwoc e-mail kich hoat, hdy nhap vao lién két trong email dé kich hoat tén ngu i
duing va dat mat khadu méi cho tai khoan cta minh.

Ban sé& dén Bang diéu khién ctia minh & man hinh sau:

RACP Testing - 02

Start with telling us what you want to certify.
-

Profile completion

Hay cho chuang t6i biét nhirng hoat ddng gi ma ban muédn chirng nhan, béng cach cho biét:
e Udc lwong sé lwong cac loai hinh trang trai: qui mé nhé hodc Ién ma ban mudn ching nhan.
Ban ciing c6 thé bd sung thém sé lwong trang trai sau.
e Né&u tat ca céac trang trai dwoc s& hiru hodc thué bdi mét cong ty hodc chi sé hivu:

o ho&c c6 mdt cha sé hiru. Néu diéu nay ap dung cho
ban, hdy chon Cé.
o Mot trang trai c6 mot s trang trai v&i nhiéu chu trang trai. Néu diéu nay ap

dung cho ban, hdy chon Khéng.
dia chi ctia Dia diém quan ly trung tam.
Néu ban mua san phadm dwgc chirng nhan tr mét cha s& hiru gidy chirng nhan trang trai
khac. Vui ldng chi tra 161 C6 néu ban mua tir don vi s& hiru chirng nhan khéng thudc pham vi
chirng nhan cda ban
e bét ky dia diém thuc hién / nha thau phu bb sung nao dé thém vao chirng nhan cia ban.
e TOm tét: Nhap vao 'Gi' dé tiép tuc véi cac bwdc tiép theo.
Déi v&i bat ky chinh stra bat budc ndo, hay nhap vao nat 'Chinh sra' trong Hanh dong.


https://portal.ra.org/CertificateHolder_Registration/
https://portal.ra.org/CertificateHolder_Registration/SignupAsFarmOrganization
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Bay gi® ban sé dén phan 'Tdng quan vé chirng nhan', noi ban c6 thé xem pham vi Chirng nhan cua

Lobeling & Trademarks

HE englisn

inh
e Dashboard Organization Coertification Overview  Legal
SITES Small Farms
ertification scope Requirement icense preparation

~  Sites / subcontractors

Name T Type # Location T Activitios T

Sito Honduras

~  Farms

Continue with your certification

Commodities T Notification

You need to add information on your sit i Edit

2.1. THEM VA DUY TRI CAC CO SO/ NHA THAU PHU

Trong phan 'Pham vi chirng nhan', hay chinh slra (cac) co s& cla ban.

Co s& & phan tbng quan nay la chinh 1a vi tri Quan Iy Trung tam (CML) ma ban da chi dinh khi tao tai
khoan ctia minh. M&i Cha sé& hivu Gidy chirng nhan Trang trai phai c6 it nhat mét dia diém trong ho
so cla ho dé c6 thé xac nhan pham vi cta ho. Nhap vao 'Chinh stra' dé dién théng tin bé sung vé dia

diém quan ly trung tam/CML.

Certification scope

Please add
additional
information

to your

sites to
confirm
your scope

~  Sites / subcontractors

Name T Type % Location T # Activities T
Central

Management Site Netherlands

Location

Commaodities T

Cocoa

Add new site -

verification

You need to add information on

Notification 0

Edit

your site

Trong biéu mau mai, hay dién théng tin néu co:




Add a site/subcontractor

Assite is a location that you would like to include in your certification that purchases, handles, and/or processes Rainforest Alliance Certified product. This can also be a location subcontracted by
you that you want to include in your certification.

N

@ Details O Crops O Activities O input O output O traceability O certification questions O Summary

1. Chi tiét: nhap théng tin vé dia diém thwc hién cla ban.

2. Cay tréng: chon (céc) loai cay tréng dwgc chirng nhan Rainforest Alliance dwoc lién két voi
dia diém nay

3. Céc hoat déng: cho biét nhirng hoat déng nao dwoc tién hanh tai dia diém nay. Chon 'mua
ban' néu khéng c6 hoat ddng nao khac ap dung cho dia diém nay.

4. PAu vao: cho biét nhirtng s&n phdm nao dwoc mua ban hodc ché bién tai dia diém nay.

5. DAau ra: cho biét loai s&n phdm nao hién ¢ tai vi tri nay.

6. Truy nguyén: cho biét loai cp truy nguyén cla cac san pham dwoc x& ly/ché bién tai dia
diém nay. Hay chon bat ky loai cip dd truy nguyén nao ap dung cho gidy chirng nhan cda
ban.

7. Céc cau héi vé chirng nhan: tra 16i cac cau hdi trong phan nay dé giup chung téi xac dinh
pham vi cGia ban. Nhiéu cau héi cé thé xuat hién tiy thudc vao cau tra |oi cha ban. Mot s
cau héi dwoc dién sdn dya trén théng tin ban cung cap trong hd so ctia minh.

8. To6m tat: tai day ban cé thé xem tém tit thong tin ban da nhap cho dén nay. Néu cé bét ky
chinh stra ndo dwoc yéu cau, hdy nhap vao nat 'Quay lai' dé chinh stra cac muc truéc do.
Néu khong can chinh stra thém, hay nhap vao 'Gui' dé tiép tuc cac budc tiép theo.

Néu ban c6 nhiéu co s& hon (vi du: nha may ché bién) hodc muébn thém bét ky nha thau phu nao vao
pham vi chirng nhan ctia minh, hay nhap vao nat mau xanh la cay 'Thém co s& méi' trong phan
Pham vi chirng nhan cla ban va Iap lai cac bwéc nhw minh hoa & trén.

Confirm scope and view requiremants

o Sites / subcontractors

Name T Type & Location T 3 Activities 7 Commadities T werification Notifioation

Netherland; Processing inc Manufacturing Cocoa

Lwu y: Trong trwdng hop cé nhiéu co sé, hdy dam bao dia diém quan ly dwoc chon lam Dia diém
quan ly trung tam.

Country Hotherlands v
State/ County/ Province of legal registration Moord-Holland v
City cny

Is this your central management location? Yes iV

2.2. XAC NHAN PHAM VI CHIPNG NHAN & XEM CAC YEU CAU

Bay gi’ ban c6 thé xac nhan pham vi cia minh. Chuyén dén phan Pham vi chirng nhan cua ban va
nhap vao ndt mau xanh la cay 'Xac nhan pham vi va xem yéu cau'.



- Siles / subcontractors

Name T Type # Location ¥ Activities T Commedities T verification Natification

Hé théng sé cho ra cac yéu cau ap dung ddi véi té chire cla ban, dwa trén nhirng thong tin ma ban
da nhap trong hd so chirng nhan ctia minh.

Trong phan Yéu cau, ban cé thé xem lai va tai xuéng t&p Excel vé&i tat ca cac yéu cau ap dung cla
minh. Sau khi hoan t4t, hay nhap vao nat 'Quay lai'.

Mandatory Requirements

All chopters w Al topic: v all entities w

1Management

11 Management

Codo Contant Type

12 Administration

Code Content Typo

Néu ban da thwc hién cac thay dbi khac déi véi pham vi chirng nhan clia minh (trang trai va/hoac dia
diém), ban can xac nhan lai pham vi cta minh va xem lai cac yéu cau Ql]a minh. D& lam nhw vay, hay
nhap vao ndt mau xanh la cay "Xac nhan lai pham vi va xem cac yéu cau”.

Certification scope

Re-confirm scope & view requirements

2.3. CHINH SWPA SO LPQONG TRANG TRAI OC TiNH VA TINH TRANG
SO HUU
. Chi ap dung cho nhiéu trang trai va nhom trang trai
Néu trong qua trinh tao ho so chirng nhéan, ban da nhap sai so lvgng trang trai wéc tinh va’/hoac loai
hinh s& hiru trang trai, ban c6 thé cap nhat thong tin nay nhw sau:
- Trén tab Téng quan vé chirng nhan, nhap vao 'Chinh sira'.

License Code T Llicense Status T s StartDate ¥ = EndDate ¥ £ OriginalEndDate % Certification Option T %

RALIZ3- Ponding Edit Detaills

O man hinh tiép theo, ban c6 thé:
- Cap nhat sé lwong wéc tinh ctia cac trang trai nhd va trang trai Ion.
- tinh trang s& hiru.



Nhap vao 'Gui' dé lwu cac thay dbi ca ban.

Farm group information

A farm group consists of several farms under one internal monagement system without common ovnership.

How many smallholder group members are part of this farm group?
Please indicate the number of smallholder group members that you want to certify. If you do not know the exact number yet, please indicate an estimation.

I Number of smallholder group members

Number of Large farms

l Are all farm owned or rented by one company or owner? I ® v

Lwuy: Se}u khi tai 1én Qanh sach thanh vién nhém/GMR hoac thém trang trai theo cach tht cong, ban
khong the chinh stra sO Iwgng trang trai nhé hoéc I6n thong qua man hinh nay nira. Tuy nhién, ban
van c6 thé chinh stra trang thai s& hiru cla cac trang trai.

Can gilp d&? ) ) )
Tham khéo thém Cau hdi thwong gap & cudi Ban hwéng dan s dung nay dé biét thém thong tin.




3. AP DUNG CHO PANH GIA CUA BAN

3.1. LIEN HE VOI TO CHU'C THANH TRA VA CAP CHIPNG NHAN (CB)
PUQC UY QUYEN

Ban ciing can ky thda thuan chirng nhan véi CB da chon. Ban c6 thé tim thy danh sach cac CB
dwoc Gy quyén tai day va yéu cau bao gia.

Vui ldng gtri Mau don déng ky cap chirng nhan (CAF) cho CB cla ban, bao gdm céc tai liéu dwoc dé
cap trong CAF cua ban.

3.2. PIEN VAO BON BANG Ki CAP CHUPNG NHAN/CAF

Mau Dang ki cap chirng nhan (CAF) la tai liéu bat budc ma Don Vi S& Hiru Chirng Nhan va Bon Vi
Thanh Tra Chirng Nhan phai dién trong Quy Trinh c&p ching nhan cta Tiéu Chuan Néng Nghiép
Bén Virng 2020.
Hay tai xubng phién ban CAF mé&i nhéat ctia ban trén RACP (trong phan Td chirc chirng nhan) hodc
trén trang web cua Rainforest Alliance tai day. Hay chac chén rang ban s dung dung mau tai liéu
tuy thuéc vao tinh hinh trang trai ctia ban:

o Trang trai don |é va Da trang trai;

o Nhém trang trai
Dién vao tab mau dd 1. Bon dang ky.

3.3. XAC NHAN HOP DONG TREN RACP (CHU’C NANG KET NOI GIDA
BON VI CB VA BON V| SO HO'U CHUNG NHAN/CB )

Sau khi ban da ky thda thuan chirng nhan voi CB ctia minh, ban can xac nhan diéu nay trén RACP.
Buwdc nay sé gilp cho CB co thé truy van céac thong tin can thiét trong hd so ctia ban.
C6 hai cach dé lam diéu nay, nhw minh hoa du&i day.

3.3.a. Gt yéu cdu dén CB cda ban

Dé gli yéu cau dén CB cuda ban, hay lam theo cac bwéc sau:

- Hay chon tab 'Téng quan ching nhan', nhap vao nat 'Chi tiét' cta gidy phép & trang thai “Pang
cho xa Iy

- Nhép vao tab 'Chuén bi c4p phép' ctia ban;

- Trong phan 'Bon vj thanh tra chirng nhan cta ban', nhap vao 'Mé".

Audit preparation or endorsement data What is needed for your audit or endorsement

Your Cortification Body

=1

- Ban sé thay danh muc céc don vi thanh tra chirng nhan duoc Gy quyén tai day. Nhap vao 'Xéac
nhan hgp dong' bén canh tén don vi CB ma ban da ky hop dong.

afles Bumblebeas
coetes Bumplabes e
ebeajorg@na.crg

- Bon vi CB sau d6 sé nhan dwoc yéu cau cla ban. Trang thai yéu cau cta ban sé la Pang cho
phan héi cho dén khi yéu cau ctia ban dwoc don vi CB xac nhan

- Khi don vi CB ctia ban chap nhan yéu cau nay, ltic d6 hop ddng cta ban véi don vi CB d6 maéi
duwoc duwoc ky két chinh thirc trén RACP.


https://www.rainforest-alliance.org/business/certification/find-a-rainforest-alliance-authorized-certification-bodies/
https://www.rainforest-alliance.org/vi/resource-item/mau-don-dang-ky-chung-nhan-caf/

Your confirmed Certification Body

CeeBee Bumblebee
ceebeejorg@ra.org
34234234

View details

3.3.b. Nh&n yéu cau ter Pon vj CB cda ban

Néu Pon vi CB cla ban chd déng gtvi cho ban yéu cau ki hop ddng trwédc, hay lam theo cac
bwéc sau:

- Hay chon tab 'Téng quan chirng nhan', nh&p vao nit 'Chi tiét' ctia gidy phép & trang thai “Bang

choxaly”.

- Chuyén dén tab “Chuan bi gidy phép”.

- Trong phan 'Bon vj thanh tra chirng nhan cta ban/CB', nhap vao nat 'Mé'.

Audit preparation or endorsement data What is needed for your audit or endorsement

This Your Cortification Body

hoose a Cortification Body, as it is nooded for auditing

=]

Ban sé nhan dwoc |&i méi tlr don vi CB cla minh. Nhap vao nat mau xanh 1 cay 'Xem & moi'.

Authorized Certification Bodies

You have received an invitation from

CeeBee Bumblebee
ceebesjorg@ra.org
34234234

- Trong hop thong béo & phia bén tay phai, nhap vao 'Co, chung t6i da ky hop dong', sau d6 nhap
vao 'Chr§1p nhan I&i moi'. )
- Hgp dong ctia ban véi don vi CB dwoc chinh thire ky két trén RACP.

Your confirmed Certification Body

CeeBee Bumblebee
ceebeejorg@ra.org
34234234

View details

10



4. CHUAN Bl CHO CUOQC PANH GIA CUA BAN

Khi ban da thwc hién tat c& cac yéu cau ap dung, ban co thé bat dau lap ké hoach danh gia ctia minh.
Dam bao hoan thanh cac bwéc sau:

e Thém va/hoac cap nhat thong tin Trang trai cta ban.

e Taixudng, hoan thanh va tai Ien ban tw danh gia trén RACP.

e Dién vao di lieu chi bao cta ban.
Duéi day ban c6 thé tim thay tat ca cac budc dwoc gidi thich.

4.1. THEM HOAC CAP NHAT THONG TIN (CAC) TRANG TRAI CUA BAN

Hay chon tab 'Téng quan chirng nhan', nhap vao nut 'Chi tiét' cia gidy phép & trang thai Dang cho xi
ly . Trong phan "Pham vi chirng nhan", hay nhap vao nit mau vang "Trang trai" dé biét tong quan vé
trang trai cua ban.

Certilication scope

Name ¥ Type Location T & Activities T Commadities ¥ Notification
central
You nead to add information on your
Management Site Netherlands Cocoa te H Edit
ite
Location
tolof 1items
Click the Farms’ button to view farm(s) within the certification scope. This will open the farm
v Farms info from which you can view and edit farm information, including geodata
....

Bworc tiép theo cta ban l1a gi?
e Néu ban s& hiru mét hoac nhiéu trang trai, hay lam theo cac hwéng dan trong doan 4.1.1;
e Néu ban s& hiru nhdm trang trai, hay lam theo cac hwéng dan trong doan 4.1.2.

4.1.1. TRANG TRAI DON LE & DA TRANG TRAI
Trong phan Théng tin trang trai, ban cé thé tim thay:

< | Farm information

Introduction
This is an ove

Ve aviEw ofthe Farm informaron. - Product harvest and volumes
N by adding and editing the Farm, 3 Your harvest date information is missing

=3 Provide your harvest data

Farm analytics
e 2

] Farm name ¥ Unique internal farm id ¥ Farmitype T Oparator name T No of farm Units T Area (Ha) Y Crop list T Notification 2 rarms
Farm2 Large Fa. Cocoa rovide Infe  §  Edit
small Farms 1(50% )
Farm? small far. Cocoo rovide Infc  §  Edit Large Farms 1(50%)

Harvest analytics

okg

1) Téng quan vé cac trang trai ban da nhap trong hd so' chirng nhan ctia minh. Déi véi méi
trang trai, ban sé& nhin thay théng bao c6 dong ch* mau dé nhac ban can Cung cép thong tin.
Dé& cap nhat thong tin yéu cau, hay nhap vao 'Chinh sa’ trén méi trang trai d6. Hé théng sé
m& ra mot biéu mau, ban hay dién vao cac trwdng bat budc véi dau hoa thi mau dé nhw sau:

11



o Théng tin chung: thém théng tin vé tirng trang trai.

o Ngwoi diéu hanh / Quan ly trang trai: cung cap chi tiét lién lac cla nguoi diéu
hanh / chu trang trai (day khong phai la thong tin b&t budc).

o Théng tin viéc 1am: Thém thong tin vé sé lwong ngwdi lao ddng dang lam viéc
tai trang trai nay.

o Cay tréng va khéi lweng: Cap nhat thong tin vé cay trong cia ban. Cay trong
clia ban da dwoc nhap trwdc do & phan dang ky tai khodn. Nhap vao biéu twong
(# dé chinh stra cay tréng cta ban. Tai day ban c6 thé thém loai/gidng cay tréng,
dién tich cay trdng va khéi lwong thu hoach wéc tinh. Néu trang trai nay thu
hoach nhiéu hon moét loai cay tréng, ban c6 thé thém cay trdng méi vao (nhap
vao nit 'Cay tréng moi).

o Dorn vijtrang trai: thém ma ID don vj trang trai va dién tich don vj trang trai.
Nhap vao 'Luu' dé tiép tuc. Trang trai sé duwgc thém vao bén dudi. Ban cé thé
thém nhiéu don vj trang trai néu mudn va thwc hién theo cach twong tu.

o Nhép vao 'Cap nhat' dé quay lai man hinh 'Théng tin trang trai' cta ban.

2) Thém trang trai méi: st dung nut nay dé nhap thém trang trai néu can.

3) Thu hoach vakhéi lwgng san pham: sau khi ban d& cung cap thong tin vé tat ca cac trang
trai ctia minh, hay nhap vao 'Cung cap d¥ liéu thu hoach cla ban' dé dién vao cot San pham
(trong treéng hop c6 nhiéu hon mét san phadm, hay chon san phdm chinh) va Ngay bat dau

vu thu hoach. Sau d6 nhap vao 'Luu'.
Subproduct and harvest data x

= 2 Estimated Volume Carry over
Crop Variety Subproduct 25 \ : !
Kilograms / Stems ) Kilograms / Stems )

Harvest start date

@ Specific harvest start date

O Continuous Harvesting

Khi théng tin vé trang trai ctia ban da hoan tat, hay chuyén dén doan 4.2 dé tiép tuc v&i chirng nhan
cla ban.

4.1.2. Nh6ém trang trai

La mét nhém trang trai, ban c6 thé dé dang thém céc trang trai ciia minh vao hd so chirng nhan bang
céch tai 1én Ban danh sach dang ki thanh vién nhém (GMR). Ngoai ra, ban cling c6 thé thém trang
trai vao hd so chirng nhan cia minh theo céch thi céng bang cach nhap vao nat Thém trang trai
méi va dién vao biéu mau.

Trong phan Thong tin trang trai, nhap vao nat 'S dung GMR'. Diéu nay cho phép ban tai xuéng va
tai [én Ban danh sach dang ki thanh vién nhém (GMR) ctda minh.
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< | Farm information

Intraduction

iew of the Farm Infarmation, Product harvest and volumes
wation by adding and editing the Farm.
—* Provide your harvest data

Farm analytics
Farms Use GMR - Add riew farm -

0 ram

Farmname T Unique internal farm id T Farm type T Operator name T No of farm Units T Area (Ha) T Croplist T Notification

small Farms 0( %)

Large Farms 0( %)

Harvest analytics

0Kg
Tai xu 6r]g va tai Ién Danh sach dang ky thanh vién nhém (GMR) cua ban
Trong phan GMR import, ban c6 ba tuy chon:
€ GMRImport
Group members
--Select-- v

—Select—
Upload your group member registry(GMR)
Download your group member registry(GMR)

Download Error Report

1. Tai |én Ban danh sach thanh vién nhém (GMR) cuta ban:

o Ban c6 thé tai len GMR clGa minh dé nhap céc trang trai cia minh vao. Lwu y ngén
nglr s&r dung trong ban GMR mau phai cung véi ngdn ng® ma ban dang dung trén hé
thdng RACP khi tai tép 1én.

2. Tai xuéng Danh séach thanh vién nhém (GMR) cla ban:

o Cho phép tai xudng dung phién ban GMR mau.

o Néu ban da cung cép dir liéu - di¥ liéu d6 s& dwoc cap nhat vao chinh phién ban
GMR nay.

3. Tai xuéng Béo céo 16i:

o Bé&o céo I6i duwoc tao khi GMR dworc tai Ién va chiva hon 50 16i (di liéu khdng chinh
xac). Diéu nay sé gilp ban stra cac 16i trong bdn GMR. Sau khi ban da cap nhat ban
GMR, hay tai lai tép nay 1én bang cach 13p lai quy trinh tai 1én.

Dién gigi diliéu
Dé biét thém thong tin vé cach dién giai bat ky 16i nao trong qué trinh tai Ién GMR, vui ldong xem
bén dwéi:
e Né&u cé it hon 50 I6i trong qué trinh tai Ién cta ban, hay lam theo cac bwéc trong doan
Quy trinh xac thwe GMR va dién giai div liéu (<50 16i).
e Né&u c6 hon 50 16i trong qué trinh tai 1én cta ban, hay lam theo cac bwéc trong doan Quy
trinh xac thwe GMR va dién giai di liéu (>50 16i).

Quy trinh ra soat danh gia GMR va giai doan di¥ liéu (<50 |16i)

Sau khi ban GMR cua ban duoc tai Ién, ban sé dwoc hwdng dan théng qua quy trinh ra soat
danh gia de gilp chung toi dlen giai cac dir liéu cta ban. O budc nay, ban c6 thé cung cap
thiéu mot sé dir liéu va con sb quan trong nao d6 va tim ra cac 16i dé stra. Vui long dién thong
tin vao nhirng ché tréng va nhap vao "Tiép tuc".
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Group member registery

@ validation O Data interpretation (O Missing critical data O Numbers O Validation check

Validation results

© Help us interpret your data
© Please provide missing critical data

© Help us read your numbers

Cancel upload | |

Trong tab cudi ciing 'Kiém tra xac thuc', ban sé thay két qua danh gia cta minh. Tai day, ban
cling c6 thé nhin thdy cac Canh b&o ma ching toi khuyén nghi ban nén kiém tra dé gidp cho
ban GMR cua ban chinh xac hon.

Néu ban mudn cap nhat nhirng thay ddi trén ban GMR ctia minh, hay nhap vao 'Hay tai lén' &
phia bén trai, sau d6 Iap lai quy trinh tai Ién nhw dwgc mo td & bén trén.

Khi GMR cla ban da s&n sang, ban cé thé tiép tuc bang cach nhap vao "Xac nhan" dé tai lén
thanh céng GMR clia minh.

Group member registery

@ validation © Datainterpretation @ Missing critical data @ Numbers @ Validation check

Validation results

© Group member data is looking great
@ certified crop data is looking great

& rarm unit data is looking great

Warnings
The number of farm units in Farm unit is more or less than the tetal number of farm units For the GM 123456
The latitude and longitude is not filled for largest farm unit23456

Mismatch in registered Large Farm count: 2 and Large Farm in GMR: 0

What has changed?

sSome description of what has changed

Group member changes
The Village has changed for row 3 — City

-
=

-
a

The State has ehanged for row & — City

reses

Quy trinh ra soat danh gia GMR va dién giai dliéu (<50 16i)
Néu xac dinh ra cé hon 50 16i khi tai tép GMR cla ban 1&n, hé thdng sé tao ra mét bao céo
16i. B&o c&o nay chi rd cho ban vé nhirng dir liéu khéng chinh xac trong tai liéu ctia ban. B4o
céo 16i gitip cho ban xac dinh rd céc 16i trong ban GMR clGa minh va biét rd can lam gi dé
kh&c phuc nhirng 16i nay.
M6t théng bao ndy hwéng dan ban 'Tai xubng' béo céo 16i ctia minh.

(B |

The Uploaded GMR file contains more than 50 errors
issues in the GMR Ex
Dashboard Tab you can

afore trying o naw irr

ch arrors
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Bé&o céo 16i & dinh dang Excel va bao gédm 4 trang :

1. Théng tin trang trai cho biét cac 16i xay ra trong t& "1. Théng tin trang trai" cda

GMR. Stra tat ca cac |6i dé tiép tuc.

2. Cay trdng dwoc chirng nhan chira cac I6i~xéy ra tai trang "2. Ching nhan cay
trdng" clia ban GMR. Ban hay stra tit ca cac 16i nay dé tiép tuc tién hanh viéc tai ban

GMR lén.

3. Trang Porn vi trang trai chi ra cac 16i xay ra tai trang "3. Don vj trang trai" ctia ban
GMR. Ban hay stra tat ca cac I6i nay dé tiép tuc tién hanh viéc tai ban GMR lén.

4. Canh béo lwu y vé cac canh bao ma ban can chi y. Viéc chinh stva di¥ liéu & phan
nay la khéng bat budc, va ban van cé thé tiép tuc qui trinh tai bAn GMR ma khéng bi
hé théng chan lai néu nhirng 16i nay khong dwoc chinh stra.

7. Farm type*® (Small/Large)

21. Number of permanent

workers®
22. Estimated number of
temporary workers per year®

temporary workers per year®

3 Farm_ID1 Farm type not found

Farm_ID1 14. Gender® Gender not found

Farm_ID1 This field is mandatol
4 - workers® v
22. Estimated number of L -
Farm_ID1 This field is mandatory
5 - temporary workers per year®
6 Farm_ID2 7. Farm type® (Small / Large) Farm type not found
7 Farm_ID2 14. Gender* Gender not found
21. Number of permanent
Farm_ID2 P This field is mandatory

Farm_ID2 This field is mandatory

Farm_ID3 7. Farm type® (Small / Large) Gender not found
21. Number of permanent
Farm_ID3 P This field is mandatory
1 workers®
22. Estimated number of L B
Farm_ID3 This field is mandatory

Farm_ID4 A e e not found

1.Farm Information

Thay vao do, ban c6 thé tai xubng béo céo 16i ctia minh trong tab 'Chuan bj cip phép' va trén
‘Nhap danh sach thanh vién Nhém'. Trong menu tiép theo, nhap vao 'Chon' va sau d6 nhap

vao 'Tai xubng B&o céo 16i'.

& GMRImport

Group members :>

--Select--

--Select--

Download Error Report ]

Tai lai GMR cua ban sau khi cac 16i cua ban da dwoc stra, bang cach thuc hién theo cac
bwéc dwoc chira trong doan Tai xudng va tai Ién S6 dang ky thanh vién nhém (GMR) cua

ban.

4.1.3. San pham thu hoach va khéi lwong

Sau khi ban da tai lén GMR thanh cong hay quay lai phan Thong tin trang trai dé thém san pham
thu hoach va khéi lwgng s&n phdm cla ban . Nhap vao 'Cung cap dir liéu thu hoach cua ban' dé dién
vao San pham (trong truromg hop c6 nhiéu hon mét sén phdm, ban c6 thé chon san phdm chinh) va

Ngay bat dau thu hoach. Sau d6 nhap vao 'Luu'.
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Crop Variety

Subproduct and harvest data

Harvest start date

Estimated Volume Carry over

Subproduct ; = X . <
(xilograms / stems ) (Kilograms / stems)

@ Specific harvest start date

O Continuous Harvesting

4.2. DUY TRI VA CHINH SIPA CAC TRANG TRAI

Néu can, ban c6 thé cap nhat thong tin trong bat ky trang trai hién c6 nao ctia minh. Hay 1am theo cac

bwdc sau:

1) Ditéi ‘Téng quan vé chirng nhan’ va nhap vao muc “Chi tiét”.

2) Nhép vao nat mau vang 'Céc trang trai'.

3) Trong phén Théng tin trang trai, ban sé thdy tdng quan vé céc trang trai ma ban da nhap
trong hd so chirng nhan ctia minh. Dé cap nhat théng tin hién co, hay nhap vao 'Chinh stra'.

4) Pién vao cac trwong bét budc véi dau hoa thi mau do trong biéu mau:

@)
@)

Thong tin chung: cap nhat théng tin vé trang trai cu thé.

Ngweoi diéu hanh / Quan |y trang trai: cap nhat chi tiét lién lac ctia ngudi diéu
hanh / chd trang trai (day khéng phai 1a théng tin bat buéc).

Théng tin viéc |am: cap nhat thong tin vé sé lweng nhan vién 1am viéc tai trang
trai nay.

Cay trong va khoi lweng: Cap nhat théng tin vé cay trong cia ban. Nhap vao
biéu twong (€ d@é chinh slra cay trong cha ban. Tai day ban c6 thé thém
loai/giébng cay trong, dién tich cay trong va khdi lweng thu hoach wéce tinh. Néu
trang trai nay thu hoach nhiéu hon mét cay trdng, ban c6 thé thém cay trong méi
tai day.

DBon vi trang trai: cap nhat ma ID don vi trang trai va dién tich cia don vi trang
trai. NhAp vao 'Lwu' dé tiép tuc. Ban c6 thé thém nhiéu don vi trang trai néu muén
va thwc hién theo cach twong tw.

Nhap vao 'Cap nhat' d& quay lai man hinh théng tin Trang trai ctia ban .
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4.3. TAI CAC BAN PO CHU VI LEN

Céc trang trai don |&, nhiéu trang trai va nhém trang trai c6 thé tai cac ban dd chu vi vuon cay 1én

(v&i dinh dang .KML hodc .JSON) RACP. Bé lam nhw vay, hay vao muc 'Chuan bj cip phép' va nhap
vao 'Mé&" trong 'Tai liéu'.

Audit preparation or endorsement data What is needed for your audit or endorsement

Your Certification Body

Choose a Certification Body. as it is needed for auditing

endorsement

Self-assessment 0%

0/121 Requirements

Import Group member registry

Required for Auditing

Documents

This is optional, but allows you to provide additional evidence to support your certification

[=]

Ban sé tim thay ba tly chon tai lén:
1. Tailén dinh dang.KML (dwoc chi dinh dé tai Ién cac tép ban dd chu vi).
2. Tailén. JSON (dwoc chi dinh dé tai Ién cac tép ban dd chu vi).
3. Tailén cac tép cé dinh dang khac.

]

Documents

Here you can upload any additional documents that you haven't provided in the audit
preparation data tab. You can upload documents that the Rainforest Alliance or your

Cortification Body request you upload, but you can also upload documents for your
OWnN purposes

Upload your files
Upload km files Upload .json files Upload other files
Geodata files need to be upload in .kml Geodata files need to be upload in json Xix.xlsx.docx.jpg.pdfzip.rar.jpeg.png
format format format

Pé tai Ién tép di¥ liéu clia ban, hay nhép vao nut 'Nhap vao day' cta dinh dang ban mudn tai 1én va
tim kiém tép trong cac thuw muc may tinh ctia ban.

Sau khi tép dwoc tai lén, tép sé hién thj trong phan 'Tép di liéu dia Iy’ cGa tab 'Tai liéu'. Trong phan

nay, ban co thé tai xuéng hoac xoa tép. Diéu nay c6 thé dwoc thyc hién bang cach nhap vao ba dau
cham bén canh trwdng théng tin “ngay”.

Geo Data Files

File name

Upload date

16-02-2023

Lwu y: khi hai tép KML dworc tai [én, tép tht hai sé ghi dé 1én tép dau tién. Diéu nay cé nghia 14 chi tai

lén th&r hai sé dwoc st dung. Diéu nay 4p dung cho ca hai . KML va . Didu nay ap dung cho ca hai
tép .KML va .JSON dwoc tai Ién.
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4.4, KET QUA DANH GIA RUI RO CUA BAN

Dwa trén GMR va/hodc Da giac da tai 1én, két qué danh gia rdi ro sé dwoc chuan bi béi Rainforest
Alliance.

Céch tai xuéng danh gia rui ro cta ban ] )
Ban sé nhan dwgc mét e-mail thdng bao sau khi két qua c6 san trén tai khoan RACP cua ban.

Hay lam theo cac budc sau:
e Dang nhap vao RACP va nhép vao 'Chi tiét’ & trang thai "dang cho x Iy" trong tab "Téng
quan vé chirng nhan".
e Chuyén dén tab "Chuén bj gidy phép".
e Ban c6 thé tim thay két qua trong tab 'Tai liéu' dwdi dang thw muc nén.
e Bang cach nhap vao ba d4u chdm, ban c6 thé tai xubng két qua danh gia rdi ro cta minh.

g_t’;‘l'n;";(‘:‘g' Dashboard Organization - Cartification Overview Legal Labeling & Trademarks Traceability Finance i engiish
o ovorvio I 5

< |Documents

Documents

Here you can upload any additional documents that you haver

tab. You can upload documents that the Rainforest Alliance or 'y

provided in the oudit preparation data

r Certification Body request you
upload, but you can also upload documents for your own purposes

Upload your files

Upload kmi files Upload json files Upload other files
Geodata files need to be upload in kml format Geodata files need to be upload in json format xlxxisx.docx jpg.pdf zip.rar.jpeg.png format
Click Horo Click Horo Click Hore

Geo Data Files

File name Upload date

5-12-2022 @

Lwu y: Ban khong thé x6a két qua danh gia rai ro khdi Tai liéu ctia minh.

4.5. TAI XUONG, HOAN THANH VA TAI LEN BAN TW DANH GIA CUA
BAN

Dé tai xubng ban tw danh gia cta ban, hay lam theo cac buéc sau:

- Chuyén dén tab 'Téng quan vé chirng nhan', nhap vao nat 'Chi tiét' ctia gidy phép & trang thai Pang
cho xz 1y .

- Nhép vao tab 'Chuén bj gidy phép'.

- Trong phan 'tw danh gia', nhap vao 'M&'.

Cartification scope Requirements Indicater data

Audit preparation or endorsement data What is needed for your audit or endorsement

©Once you have implemented all requirements that are applicablo ta you and you are confident you are

ready for verification, please provide all the information and upload all the documents that will help the Your Certification Body
verification process. This information will be used by the Certification Body to prepare for the audit or, if Choose a Cortfication Body, as it s neoded for auditing
one or more of your sites land in verification lovel A, the Rainforest Alliance will use it to review your

endorsement.
open

Self-assessment 0%

0/121 Requirements

- Tai xubng ban tw danh gia cua ban. Tép Excel nay chira cac yéu cau ap dung cho té chirc clia ban
dwa trén thdng tin dwgc cung cap trong qua trinh dang ky.
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>

- Trong Excel, hay dién vao cot D v&i "tuan tha" hodc "khdng tuan tha" va dién gidi & cot E nhirng phéat
hién gi va té chirc ctia ban tuan tha tirng yéu cau nhw thé nao. Néu ban khéng (chwa) tuan thad, vui
long dién vao cot G — J gidi thich cac bwdc va bién phap da dwoc thwe hién dé giai quyét sw khong
tuan tha nay.

- Khi d4 s8n sang, hay tai ban tw danh gia ctia ban 1&n ngay tai phan nay. Nhap vao nat 'Tai 1én tép cla

ban'.

Meo: Tham khdo tai liéu Hwong dan chung vé Thuce hién Tiéu chuan Nong nghiép Bén virng dé duwoc
tre’ gilp gidi thich va thwc hién cac yéu cau ap dung cua ban.

4.6. DI LIEU CHI BAO

Cac don vi s& hivu chirng nhan trang trai (CHs) tuan th cac yéu cau Tiéu chun 2020 cta Rainforest
Alliance phai thu thap théng tin (D& liéu chi bao) dé& chuan bi cho cudc danh gia cua ho.

Ké tir thang 7 nam 2023, d@ liéu nay can duoc dién va giri trong RACP. Tab 'Di liéu chi bao' trong
RACP thay the tép Excel 'Mau chi bao tiéu chuan nam 2020'". Khi di liéu chi bao da dwoc givi va qua
trinh ky két da dwoc tién hanh véi CB, CB ciling sé c6 thé xem va tai xuong di liéu chi bao.

CH can thyc hién bét ky chinh stra hoac stra d6i can thiét nao dwoc xac dinh trong qua trinh kiém tra
va guri phién ban cudi cting chinh xac trong pham vi chirng nhén cia ho trweéc khi CB dwa ra yéu cau
cap phép cho RA.

4.6.1. Dien dir liéu chi bdo cua ban

Dé dién vao dir liéu chi bao cta ban, hay lam theo cac budc dudi day:

- Chuyén dén tab 'Tdng quan vé chirng nhan', nh&p vao nat 'Chi tiét' cia gidy phép & trang théi Pang
cho xely .

- Nhé&p vao tab 'D liéu chi bao'.

Certification scope Requirements License preparation Indicator data

Indicator data

The indicator data should be provided annually before the audit directly into RACP, and should cover cach annual license cycle.

For prospective certificate holders: You need to provide information collected between the moment you started implementing the standard to the
moment you submit your indicator data (wnh the maximum period being 12 months}

For current certificate holders: You need to provide information covering your latest license cycle, according to the start and end dates of the license. If you
will be audited before the end date of the license, please include all infermation from the start date of the license and the date the indicator data is
submitted

Please refer to the tooltips @ for clarification on how to answer the questions.

Ban sé& thay cac phan ban dwoc yéu cau cung cép thong tin vé:

- Quan ly (chi &p dung cho Nhém trang trai)

- Ké hoach quén ly va danh gia rai ro

- Khoan Tién Chi Tra Cho Sy Khac Biét Cla S&n Pham Chirng Nhan Bén Virng (Chénh léch
bén virng — SD)

- Khoan Chi Phi Thuc Hién Cong Tac Bén Virng Béi V&i San Pham Buoc Chirng Nhan (Pau
Tw Bén Virng — Sl)

- Danh gia va Xt ly

- Mtrc lvong co ban

Dé dién vao biéu mau, nhap vao tirng phan dé& mé bang diéu khién va nhap di liéu can thiét.
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D4i véi mbi phan da hoan thanh, mét biéu twong mau xanh 14 cay sé xuét hién bén canh tén clta
phan d6, nhw minh hoa bén duéi.

Management & v

Risk Assessment and Management Plan v

D liéu da nhap dwoc lwu tw dong khi déng tirng bang. Ban ciing c6 thé lwu bang nat 'Lwu' & cubi
trang.

Khi tAt c& cac phan hoan tat, nhap vao nat 'Gai'. Tép pdf chiva di¥ liéu chi b4o ctia ban sé dwoc tao.
CB cUa ban sé c6 quyén truy cap vao bao cao méi nhét ctia ban khi hop ddng (ky két) da dwoc xéac
nhan (xem doan 3.3).

Lwu y: tAt c& cac phan can dwoc dién thanh cong truéc khi ban cé thé gt div liéu chi bao ctia minh.
Néu bat ky trwéng nao bi thiéu, thong béo 16i trén man hinh sé théng bao cho ban vé di liéu bj thiéu.

Néu ban thuc hién bat ky thay ddi nao dbi véi pham vi chirng nhan ctia minh (xem doan 2.3), di liéu
chi b4o cta ban c6 thé thay ddi. Ban s& can xac nhan lai pham vi ctia minh (xem doan 2.2) va dién
vao bat ky dir liéu chi bAo mé&i nao nhw dwoc minh hoa trong doan nay. Pam bao rang tat ca cac chi
s déu dwoc cap nhat theo pham vi chirng nhan méi cla ban.

4.6.2. Tai xuéng bao cao div liéu chi bao cua ban

Sau khi gtvi, ban cg’; thé tai xudng bao céo di liéu chi béo cta minh:

- Hay chon tab 'Tong quan chirng nhan', nhap vao nut 'Chi tiét' cta giay phép & trang thai Bang cho
X ly.

- Nhéjp vao tab ‘DI liéu chi bao'.

- Nhap vao nat 'Tai xudng'.

Indicator data

The indicator data should be provided annually before the audit directly into RACP, and should cover each annual license

cycle.
¥ (- Download —
For prospective certificate holders: You need to provide information collected between the moment you started implementing

the standard to the moment you submit your indicator data (with the maximum period being 12 months)

For current certificate holders: You need to provide infermation covering your latest license cycle, according to the start and
end dates of the license. If you will be audited before the end date of the license, please include all information from the start
date of the license and the date the indicator data is submitted

Please refer to the tooltips @ for clarification on how to answer the questions.

Lwu y: Phia trén nat 'Tai xudng', ban c6 thé thdy ngay gan nhéat khi di liéu chi b4o ctia ban dwoc givi.
Néu can thay ddi trong bao céo di liéu chi b4o cta ban, hay cap nhat di liéu dwoc yéu cau va nhéap
vao 'Gwi' 1an niva dé gii lai thong tin cap nhat cia ban. Sau d6 tai xuéng bao cao mét 1an niva.

Trogiup?
Tham khao thém Cau héi thuwdng gép & cudi Ban hwéng dan siv dung nay dé biét thém théng tin.
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5. GIA HAN CHU’NG NHAN CUA BAN

Ban nhan duoc thong bao 6 thang trivdc khi gidy phép cia ban hét han. Diéu nay c6 nghia la ban can
dam bao rang ban gia han chirng nhan va / hoac giay phép cia minh trwéc khi hét han.

Dwéi day, ban cé thé tim thay cac bwéc chinh can thwe hién trén RACP dé gia han chirng nhan cua
minh.

5.1 CAP NHAT VA XAC NHAN PHAM VI CUA BAN

D&ng nhap vao tai khoan cua ban tai [én két nay bang tén ngudi diing va mat khau ban nhan dwoc
khi dang Ky trén RACP.

Ban sé& thay mot thong bao hién thi Ién vao thoi diém trudc 6 thang khi gidy phép hién tai cta ban hét
han. Hay chon tra I&i Co dé bat dau gia han chirng nhan cta ban.

#WINE posboard o . orviow  lagal

Part of your certification Coffee trading
Would you like to renew your certification?

Lwu y:

1. Néu ban chon tra 161 “‘KHONG” , ban sé& c6 thé gia han chirng nhan ctia minh & giai doan sau bang
cach nhap vao nit 'Téng quan vé chirng nhan' va vao nat 'Chi tiét' trén gidy phép & trang thai “dang
cho xw ly”.

2. Néu,ban khéng thay théng bao bat Ién, diéu nay c6 nghia la ban da co pham vi chirng nhan méi
cho giay phép dang ch& x ly tiép theo trong phan "Tong quan chirng nhan".

Luc @6 pham vi chiing nhan cla ban sé& duoc sao chép tr pham vi chirng nhén tredc do ctia ban, vi
vay ban khoéng can phai nhap lai tat ca thdong tin. Nhap vao tab 'Tong quan chirng nhan' va lam theo
cac budc sau:

Certification Overview

license Code T license Status T ® StartDate T % EndDate T = Original End Date % Certification Option T #

RALIZI-000005 Active 2022-04-18 2023-04-18 Edit D

=> e e

etails
otails

1) Nhép vao 'Chinh stra' dé& xem trang thai s& hiru trang trai cia ban. Néu c6 bat ky thay doi
nao dugc yéu cau, hay cap nhat thong tin (xem hwéng dan trong doan 2).
2) Nhap vao 'Chi tiét' dé chuyén dén phan ‘Pham vi chirng nhan' ctia ban.
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Please add
additional

information

to your
sites to re-
confirm

your scope

Nome T Type # Location T # Activities T Commodities T Notification

Site Rwanda Milling 1 need to add infermation on your sit 8

v Farms

Can dam bao xac minh thong tin hién c6 vé (cAc) trang trai va (cac) co s& cua ban va cap nhat thong
tin do theo yéu cau (vi du: cac cay trong mai, trang trai, co' s, hoat dong, cap truy nguyén v.v. ma
ban mudn dwa vao) bang cach nhap vao nit 'Chinh sra’' & phia bén phai co s& cua ban.

Dé tiép tyc dat dwoc chirng nhan, hay dang ky va chuan bi cho cugc danh gia clia ban, lam theo
hwéng dan trong chuwong 3 va 4 cla sach hwéng dan sir dung nay.

Tror giap? ) )
Tham khao thém Céau hdi thuwéng gap & cudi Ban huwéng dan st dung nay dé biét thém théng tin.
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6. TO CHU’'C: NGUO'l DUNG & LIEN HE

Trong phan nay, ban cé thé tim thay hwéng dan vé cach thém ngwdi dung va dia chi lién hé vao tai
khoan RACP cla minh.

6.1. NGU'O'l DUNG

Trong tab T4 chirc, nhap vao Nguwdi dung dé xem, chinh stra hodc thém ngwdi dung méi.

)3
R‘m‘ﬂ:&s& Dashboard Organization A Certification Overview Legal Labeling & Trademarks

Users

Contacts

Mbi nguoi diing c6 thé dwoc chi dinh 3 vai trd, dwa trén cac hoat déng cua ho trén RACP.

Cac chirc ndng san co6 trong RACP
Administrator (Quan | C6 thé thém nguwdi dung méi, thay ddi vai tro nguoi dung, thay ddi thong
Tri Vién) tin, lién hé v&i cac don vi CB va tai lén ho&c dién thdng tin theo yéu ciu
Finance (Tai Chinh) C6 thé thay ddi thong tin tai chinh va xem thdng tin trang trai va trang web
User (Nguoi Dung) C6 thé thay d6i thong tin, lién hé vai CB, tai I1én hoac dién thong tin can
thiét

Theo mac dinh, ngwdi da dang ky tai khoan dwoc chi dinh ca ba vai tro (Tai chinh, Quan trj vién,
Nguwoi dung).

Users
Clear filters Add New User show 18+ records
Name # Username % Email & Is active Role
Finance
Test Farm testfarm@345.0rg testfarm@345.0rg v Administrato
User

6.1.1. Thém ngw&i dung méi

Pé thém ngu’o’l dung mai, hay nhép vao 'Ngudi ding' va st dung nuat "'Thém ngwdi dung maéi'. Hoan
thanh biéu mau, bao gébm (cac) vai trd dwoc chi dinh nhw da giai thich & trén. Ngwdi ding méi sé co
vai trd co ban la “User” (Nguwdi dung) theo mac dinh.

Lwu y: Khi tao ngwoi dung méi, ching t6i khuyén ban nén st dung dia chi email cia ngwdi dung lam
tén ngwoi dung.

6.1.2. Chinh stra ngwei dung )
Quan trj vién cé thé chinh stra thong tin cta ngudi dung, chang han nhuw tén, ho, dia chi email va vai
trd. D& lam nhw vay, hay nhap vao ngudi ding va cap nhat théng tin can thiét.

C6 thé c6 nhiéu ngudi dung gil vai tro‘Finance’ (Tai Chinh) va ‘Administrator’ (Quan Tri Vién).

Néu c6, vai tw cach la Quan tri vién, ban c6 thé x6a vai trd Tai chinh ctia minh béng cach nhép vao
tén cua ban va hay kich hoat hgp kiém twong trng, sau khi ban da gan vai tré Tai chinh cho mot
nguwoi dung khac.

Xin lwu y: Trong méi tai khoan, phai ludn c6 it nhat mét nguwdi dung c6 vai trd Quan trj vién. Dé xd6a
vai trd quan trj vién cla ban, trwedc tién hay gan vai tré nay cho ngwdi dung khac, sau dé bd chon vai
tro khéi tén ngwoi dung cda ban.
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6.1.3. X6a ngwoi dung ]
Dé x6a ngu&i dung, hay nhap vao tén clia ngwdi dung va sau d6 nhap vao nut 'Xoa'. Trong clra sb
bat 1én, nhap vao 'Xac nhan'.

6.2. LIEN HE

Trong tab T4 chirc, nhap vao 'Danh ba' dé xem, chinh sira hodc thém dia chi lién hé méi.

)3
*ZTETI?(E:SET Dashboard Organization A Certification Overview Legal Labeling & Trademarks

Users

Contacts

M6t nhén vién da dang ky la Nguwéi dung ciing tw dong dwoc liét ké 1a Ngwoi lién hé.

Khi ban thém nhan vién lam Lién hé, diéu nay cho biét trach nhiém cta ho trong té chirc ctia ban, c6
thé lien quan dén Rainforest Alliance hodc Té chirc Chirng nhan va khong tw déng gan cho ho vai tro
nguwoi dung trong RACP.

6.2.1. Thém lién hé mei

Dé thém lién hé mai, hay nhap vao 'Thém lién hé méi'. bBién vao biéu mau v&i cac théng tin can thiét
va lwu lién lac.

Nhap lai vao tén cuda lién hé méi dwoc tao va sau dé chuyén dén phan 'Loai lién hé'. Tai day ban cé

thé chi dinh loai lién hé cta ho (Quan trj vién, Thanh toan) cho tb chirc va tirng dia diém/nha thau phu
ma ban da dang ky.

Edit Contact Details X

Contact infermation | Contact type

Test Farm
Organization:

All commodities Cocoa

Admin Admin
Billing Billing

Site/Subcontractor:Central Management Location

All commodities Cocoa

Admin Admin
Billing Billing

cones _

6.2.2. X6a lién hé
Dé x6a mot lién hé, hay nhap vao lién hé ban mudn xéa. Mot bang diéu khién sé mé ra, nhap vao nit
mau do 'Xdéa lién hé'.

CDHCCI

X&c nhan clra sb bat [én bang cach nhap vao 'Xéa' va lién hé sé bj x6a khai tai khoan cua ban.
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6.3. NGU'O'I DUNG TRONG NHIEU TAl KHOAN

Mt ngudi dung co thé hién thi trong nhiéu tai khoan. Bé gitr mét tén nguwoi ding cho tat ca cac tai
khodn, chang t6i khuyén ban nén st dung cung mét dia chi e-mail (va tén nguwdi dung) khi thwe hién
quy trinh dang ky cho tat cd Cha sé hiru chirng chi ma ban can quyén truy cap trong RACP.

Khi truy cap RACP bang tén nguoi dung cla ban dwoc lién két véi nhidu tai khoadn, ban c6 thé chon
t6 chirc ban muén dang nhap.

Select an organization

There are multiple organization associated with this email address

Select on organization to continue.

anna farm 1603 (groups)

Anna-farm test

Néu ban da dang nhap, ban cé thé chuyén sang tai khoan khac. Chuyén dén tab Bang diéu khién cua
ban va nhap vao dong chi* mau cam (-> Nhap vao day dé thay déi) & géc trén cung bén phai.

3 English

Change Certificate Holder
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7. DANH MUC MOT SO THUAT NG

Duwéi day la Bang liét ké cac thuat nglr va tir viét tt dworc st dung nhiéu nhét va mang tinh dac thu
khi twong tac trén hé théng RACP. Ban can phai ndm rd nhivng thuat ngi/tir viét tt nay dé hoan tat
qua trinh dang ky ctia don vi minh mét cach chinh xac.

Xem thém bang thuat ngi trwc tuyén cha chang téi, dé biét giai thich vé thuat ngl ban sé tim thay
trong cac tai liéu va cdng cu ctia Chwong trinh Chirng nhan Rainforest Alliance 2020.

Thuéat ngiv Dinh nghia

Vitriquan ly trung tam  Dia diém dién ra hau hét cac hoat dong quan ly. Diéu nay bao gom viéc
(Central Management quan ly cac quy trinh va tha tuc can thiét dé dat chirng nhan ciing nhw
Location - CML) duy tri chirng nhan.

Pham Vi Chirng Nhan M6t s6 cac hoat ddng, quy trinh, tac nhan va san pham dwoc dé cap

trong chirng nhan ctia mét don vj s& hiru chirng nhan.

Téng quan vé chirng Trang thong tin trén RACP dé Bon vi S6 hiru Chiing nhan c6 thé nop
nhan thong tin di¥ liéu vé“pham vi chirng nhan” ctia minh.
Trang Trai Tét ca dat dai va co s& dwoc st dung cho cac hoat déng san xuat va

ché bién néng nghiép thudc pham vi dia ly cda trang trai 4p dung cho
chirng nhan Rainforest Alliance. M6t trang trai cé thé bao gdm mot sb
don vi trang trai lan can hodc riéng biét vé mat dia ly trong pham vi mét
quéc gia mién 1a thudc cung mét co quan quan ly chung. Tat ca cac
don vj trang trai ndm trong pham vi dia ly nay phai tuan tha Tiéu chuan
Noéng nghiép Bén virng cta Rainforest Alliance, bao gém ca cay trong
duwoc ban dwdi dang chirng nhan va céc loai cay tréng khac.

Trang trai don 1é Tuy chon chirng nhan nay &p dung cho céc trang trai cé co cau té chirc
doc lap, noi quan ly va tat ca cac hoat dong dién ra tai mot dia diém
thwe té duy nhat. Trang trai nay sé dwoc chirng nhan riéng. Hau hét
cac trang trai trong danh muc nay sé la cac trang trai Il&n; Tuy nhién,
céc trang trai nhé ciing c6 thé dwoc chirng nhan theo tly chon nay. Xin
lwu y réng ngay ca véi chirng nhan trang trai don 18, dia diém quan ly
van can dwoc thém vao pham vi td chirc va pham vi chirng nhan cla
ban.

Da trang trai Tuy chon chirng nhan nay danh cho hai ho&c nhiéu trang trai thuéc sé
hiru ho&c thué ctia cing mét ngudi hodc té chire, mudn dwoc chirng
nhan cung nhau. Néu céc trang trai khéng thudc sé& hivu hodc thué cia
cung mot ngudi hodc td chire, ching cé thé dwoc chirng nhan cuing
nhau theo tiy chon chirng nhan nhom trang trai hodc méi trang trai cé
thé dwoc chirng nhan riéng theo tlly chon chirng nhan trang trai don 8.

D@ liéu vi tri dia ly D@ liéu xac dinh vi tri dia ly cGa cac trang trai va ranh gi¢i clia cac trang
trai, don vi trang trai va cac co s& khac ctiia Chu sé& hiru Chirng nhan
Rainforest Alliance. D@ liéu vi tri dia ly dwoc thé hién bang céac toa do
thwong dwoc thu thap théng qua lap ban dd trén hé théng dinh vi dia ly
(GPS) béng cach st dung cac diém vij tri riéng |& (bao gdm ca céc ving
bao quanh) hodc cac ban dd chu vi dé 1am co sé& xac dinh toan bo ranh
gidi cta khu vuc lién quan.

DBanh gia rai ro vé di Cong cu GIS do Rainforest Alliance xay dwng dé xac dinh nguy co pha
lieu dia ly rieng va lan chiém vao cac Khu bao ton, ma co theé anh hudng cho viéc
tuan thd cac yéu cau tiéu chuan va két qué bén virng dy kiéen.

Nhom trang trai Tuy chon chirng nhan nay danh cho céac trang trai khéng thudc s& hiru
hoéac thué cta mét td chirc nhung thwe hién mét hé théng quan ly
chung. Nhém c¢6 thé dwoc té chirc nhw mét hiép hdi hodc hop tac xa
ho&c dwoc quan ly bédi mét trang trai hoac tac nhan chudi cung rng
khac nhw nha xuét khau. Loai chirng nhan nay thich hop nhét cho cac
trang trai nhé khéng cé phwong tién dé dwoc chirng nhan riéng 1&. Tuy
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nhién, cac trang trai I&n c6 thé hinh thanh ho&c 1a mét phan ctia mot
nhém.

Ban Quan Ly Nhém

Chu thé don vi ky théa thuan chirng nhan véi Bon vi thanh tra chirng
nhan dwgc cdng nhan cda Rainforest Alliance va chiu trach nhiém phat
trién va trién khai thuwc hién hé théng quan ly néi bé ctia nhém va tat ca
céac hé thdng quan ly cla cac trang trai thanh vién. Ban quan ly nhém
chiuxtréch nhiém dam bao cac trang trai thanh vién tuan tha theo Tiéu
Chuan.

Déang Ky Thanh Vién
Nhém

Danh sach Dang ky Thanh vién Nhém (GMR) 1a mot mau rang buéc,
cho phép don vi s& hiru chirng nhan trang trai, dac biét la cac don vi
thudc chirng nhan nhom, dworc tai [én di liéu cé lién quan tlr cac dot
thanh tra noi bo gitra cac thanh vién nhém 1&én RACP dé chuan bi cho
hoat déng danh gia cla ho.

Chi bao

D liéu dinh lwong hodc dinh tinh cé trong tiéu chuan dé do lwéng va
theo d&i cac thay ddi lién quan dén cac yéu cau cai tién hodc dé danh
gia kha nang tiép can va dau ra cda td chirc lién quan dén cac yéu cau
cbt 18i. Nhirng don vi s& hiru chirng nhan dwoc yéu cau bao céo hang
nam vé dir liéu chi s 4p dung.

Trang trai quy mo I&n

Tét ca céc trang trai co tlr 1 lao déng thwdng xuyén trd [én.

Quy mb6 nhiéu dia diém
thwe hién (nha may/nha
kho)

Pon vilnha cung tng san pham khéng c6 hoat déng trang trai trong
pham vi chirng nhan Rainforest Alliance ctia minh va cé vi tri quan ly
trung tdm dwoc xac dinh, ciing chinh I dia diém hoat dong cuda hai
hodc nhiéu co sé.

Nha san xuat

Mot ca nhan (nam hoac niv) s& hiru va/hoac diéu hanh mét doanh
nghiép néng nghiép dé kinh doanh hoac nudi séng ban than ho&c gia
dinh ho.

Co Sé&/bon vi

Thyc thé riéng biét ve mat dia ly thudc don vi s& hiru chirng nhan
(trang trai hodc don vi/nha cung tng san phdm) noi mét sb va loai hoat
dong cu thé duoc tién hanh.

Trang trai quy mo6 nhé

Tét ca céac trang trai cé it hon 10 lao dong thwéng xuyén la trang trai
nhoé

DPon vi/nha thau phu

T chire hoéc ca nhan ky hop ddng dé thyc hién mét hoéc’nhi’éu hoat
dong cu thé véi cac san pham dwoc chu:ng nhan, vi du ché bién, lwu
kho, déng goi va/hodc dan nhan san pham.
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8. FAQ

Lién két dé dang ky RACP?

Ban c6 thé dang ky tai link nay (Farm flow):
https://portal.ra.org/CertificateHolder Registration/

Tai khoan cua t6i da duwoc phé
duyét. T6i c6 thé ding nhap &
dau?

Theo lién !(ét trong email ban nhan dwoc dé thiét 1ap mat khau.
Ban c6 thé dang nhap tai lién két bén dwdi sau khi ban da dat mat
khau mé&i: https://portal.ra.org/RA_Certification Theme/Login

Toi c6 thé dang ky tham gia
chuwong trinh Ching nhén
Rainforest Alliance 2020 nhw thé
nao?

Ban can dang ky trén nén tang RACP, tuan thd cac yéu cau ap dung
va dat chrng chi va giay phép cua Rainforest Alliance 2020.

Toi quén mat khdu. Lam thé nao
tdi c6 thé 14y lai n6?

Néu ban quén mat khau, ban c6 thé khdi phuc mat khau bang cach
nhap vao '‘Quén mat khau cla ban?' trong man hinh dang nhap.

Toi c6 thé tim cac qui ché dé
dwoc chimg nhéan theo chwong
trinh chdmg nhan Rainforest
Alliance 2020 & dau?

Ban c6 thé tim hiéu vé cac quy ché danh gia va cap chirng & tai liéu
rang budc Quy ché danh gia va cip chirng nhan RA 2020 .

Déi v&i cac tai liéu rang budc khac, hdy xem Trang chirng nhan cta
chung toi.

Khi nao téi thém nha thdu phu
vao chimg nhan cda minh?

Tham khao tai liéu Hwdng dan dé xac dinh xem mét to chirc co
thgéc pham vj ching nhan hay khéng cta ching téi dé tim ra thyc
thé nao c6 thé dwgc dwa vao pham vi chirng nhan cuta ban.

T6i dang gia han gidy phép cda
minh. Tai sao tbi can chon giay
phép dang cho xcr ly?

(Céc) giay phép dau tién bao gom tat ca thdng tin (pham vi chirng
nhan, théng tin chuan bi danh gi4, v.v.) ctia chu ky chuyén dbi dau
tién cda ban. Gidy phép dang chd xt ly dai dién cho chu ky chirng
nhan / chuyén déi mai cho trang trai CH va day 1a noi ban c6 thé
chinh stra théng tin.

Sé lwong trang trai téi da t6i co
thé thém vao tai khodn RACP
trong khi tao hé so chimg nhén
la bao nhiéu?

D6i v&i cac trang trai Doi véi cac trang
quy mo nhé: trai quy moé lon:
Nhom trang trai 50.000 500
Pon / da trang trai 100 100

Lwu y: giéi han nay chi ap dung cho quy trinh dang ky ban dau.
Thong qua phan 'Thdng tin trang trai', co thé thém cac trang trai nhéd
va / hodc lén bd sung & giai doan sau.

Tai sao két qud danh gia rdi ro
cua téi chuwa san sang?

Diéu nay c6 thé 1a do trong qué trinh xac thwe, c6 nhirng 16i duwoc
tim thdy can dwoc stra chira hoac don vi GIS cta chang t6i van
dang xt ly di¥ liéu dia ly cda ban.

Vui ldng lién hé véi Rainforest Alliance néu ban khéng nhan dwoc
thdng bao trong vong hai tuan.

Tai sao t6i khong thé ti 1én dip
liéu dja ly cda minh?

D liéu dia ly chi c6 thé dwoc tai 1én sau khi pham vi chirng nhan
ctia ban dwoc xac nhan. Bé xac nhan pham vi cGia ban, hay chuyén
dén pham vi Chrng nhan ctia ban'. Thyc hién theo cac buwéc trong
chwong 2 clia hwéng dan sir dung nay.

Lam thé nao t6i c6 thé nhan
duroc két qua dénh gié rii ro cua
t6i?

Két qua danh gia ri ro cla ban sé c6 san trong tai khoan RACP cla
ban trong phan ‘Tai liéu’. Ban sé& nhan dwoc e-mail théng béo tw
dong ngay khi két qua dwoc B phan phu trach ctia Rainforest
Alliance tai I[én RACP.

T6i can tror gilip vé quy trinh
dang ky/chdng nhén cda minh.
T6i c6 thé lién hé véi ai?

Lién hé véi Bd phan hé tro khach hang/Customer Success cla
chung t6i qua email tai CustomerSuccess@ra.org hoac truy cap
trang “Lién hé vé&i chang t6i”.

DPé duwoc hé tro k§ thuat, hdy st dung chirc nang trd chuyén truc tiép
clia chiing t6i trén RACP.
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9. LUO'C S QUA TRINH THAY DO

- Phan ma&i '4.6 D liéu chi bao’ dwgc thém vao.
- Doan 5.2 bi xba. .
- Dinh nghia mai vé 'Chi bao' dwgc thém vao Bang

thuat ngir.

.~ .z | Ngay co hiéu - 2. Trwéce
Phién ban so lwe Nhirng thay doi quan trong Phién ban sé
Thang 3 nam s . PP Khéng ap
1.0 023 Phién ban mé&i: Thay thé phién ban 02 Je 2022 dung
- Cap nhat chuong 3 va 4: sap xép lai cac doan
trong '3. Nop don xin danh gia' va '4. Chuan bj cho
cudc danh gia cla ban
. < Cap nhat doan 4.5: trong trwong hop khdng tuan
1.1 ;8;‘29 7nam e h hay didn vao cot G-J trong ban tw danh gia.  [1.0

Tuyén bé mién trir tradch nhiém

Hwéng dan sk dung nay duoc bién soan song song v&i qua trinh xay dwng hé théng RACP. Do d9,
cac man hinh va mau co the cé chut khac biét voi phién ban triee tiép cua RACP do qua trinh phat
trién va hoan thién van dang dwoc thuwc hién.

Phan ghi cht mién tri trach nhiém dich thuét ] ] -
Vui long tham khao van ban chinh thirc bang Tiéng Anh dé hiéu rd néu ban c6 bat ky thac mac nao
lién quan dén y nghia chinh xac cta théng tin trong ban dich.
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